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1. General

In this document we summarize all our pre-built standard reports and dashboards.

Even though we provide you many ready-made analysis reports and dashboards you can easily
create new reports and dashboards by using USU Analytics.

Creating new analysis reports is straightforward. For each USU Analytics domain we provide
predefined sets of dimensions and measures. Those are pooled in so called "cubes". There is at
least one cube per domain.

By combining measures and dimensions in USU Analytics Analyzer Report you can easily create
your own analysis reports within minutes. You can intuitively use advanced filters and sorting
capabilities and you can drill down your business information stored in USU Analytics. If you want
to have chart visualizations, you can choose from a variety of predefined visualization types.

The cubes and predefined dimensions and measures are provided in the chapters Predefined
Dimensions and Measures.

General
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2. Availability of standard reports and dashboards

Available standard reports and dashboards are based on your USU solutions. Only if a certain
solution of the USU portfolio (e.g. USU Knowledge Management) is part of your contract, source
data will be available for processing. Therefore analyses, dashboards and reports are applicable
only for licensed solutions.

Availability of standard reports and dashboards
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3. Knowledge Management

3.1. Availability of standard reports and dashboards

Available standard reports and dashboards are based on your USU solutions. Only if a certain
solution of the USU portfolio (e.g. USU Knowledge Management) is part of your contract, source
data will be available for processing. Therefore analyses, dashboards and reports are applicable
only for licensed solutions.

3.2. Predefined Dimensions and Measures

3.2.1. Knowledge Management: Document Analysis

Type Name Hierarchy

Measure # of created documents

Measure Ø age of a document

Measure Ø document flesch index

Measure Ø document not-read time

Measure Ø document user rating

Measure Ø number of accesses

Measure Ø number of feedbacks

Measure Ø number of read-accesses

Measure Σ number of accesses

Measure Σ number of feedbacks

Measure Σ number of read-accesses

Dimension Application area • Application area - name

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date created (day name) • Date created – day of week

Dimension Date latest read • Date latest read – year
• Date latest read – quarter
• Date latest read – month
• Date latest read – week
• Date latest read – day

Dimension Date latest read (day name) • Date latest read – day of week

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – day

Dimension Document category • Document category – name

Dimension Document identifier • Document identifier
• Title

Dimension Document status • Document status - name

Dimension Document supervisor group • Document supervisor group - name

Dimension Document type • Document type – class
• Document type – name

Knowledge Management
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Type Name Hierarchy

Dimension Document validity • Document validity - name

Dimension Document workflow • Document workflow – type
• Document workflow – name

Dimension Organization unit • Organization unit – name
• Organization unit – description

3.2.2. Knowledge Management: Read Access Analysis

Type Name Hierarchy

Measure # read accesses

Dimension Business partner • Business partner – type
• Business partner – name

Dimension Component • Component – name

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Date read • Date read – year
• Date read – quarter
• Date read – month
• Date read – week
• Date read – day

Dimension Date read (day name) • Date read – day of week

Dimension Document • Document - ID
• Document - title

Dimension Document status • Document status - name

Dimension Document type • Document type – class
• Document type – name

Dimension Document validity • Document validity - name

Dimension Document workflow • Document workflow – type
• Document workflow – name

Dimension Group • Group – name

Dimension Origin • Origin - name

Dimension Read access ID • Read access ID

Dimension Time read • Time read – hour
• Time read – minute
• Time read – second

3.2.3. Knowledge Management: Search Analysis

Type Name Hierarchy

Measure # executed searches

Measure Ø engine time

Measure Ø number of results

Measure Ø query time

Measure Σ engine time

Measure Σ number of results

Measure Σ query time

Dimension Application area • Application area - name

Knowledge Management
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Type Name Hierarchy

Dimension Date executed • Date executed – year
• Date executed – quarter
• Date executed – month
• Date executed – week
• Date executed – day

Dimension Date executed (day name) • Date executed – day of week

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – day

Dimension Query focus • Query focus - name

Dimension Query text • Query text - name

Dimension Search page • Search page - name

Dimension Search type • Search type - name

Dimension Session ID • Session ID - name

Dimension Solution confirmed • Solution confirmed - Name

Dimension Success • Success - name

Dimension Time executed • Time executed – hour
• Time executed – minute
• Time executed – second

3.3. Knowledge Management - Document Overview

Name Description

Name: Knowledge Management - Document Overview

Path: public/VMA Full/Knowledge Management/Knowledge Management - Document Overview/EN/Knowledge
Management - Document Overview

Cube: documentAnalysis

Type: Dashboard

Knowledge Management
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3.4. Knowledge Management - Read Overview

Name Description

Name: Knowledge Management - Read Overview

Path: public/VMA Full/Knowledge Management/Knowledge Management - Read Overview/EN/Knowledge
Management - Read Overview

Cube: readAccessAnalysis

Type: Dashboard

3.5. Knowledge Management - Search Overview

Knowledge Management
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Name Description

Name: Knowledge Management - Search Overview

Path: public/VMA Full/Knowledge Management/Knowledge Management - Search Overview/EN/Knowledge
Management - Search Overview

Cube: searchAnalysis

Type: Dashboard

Knowledge Management
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4. Service Management

4.1. Availability of standard reports and dashboards

Available standard reports and dashboards are based on your USU solutions. Only if a certain
solution of the USU portfolio (e.g. USU Knowledge Management) is part of your contract, source
data will be available for processing. Therefore analyses, dashboards and reports are applicable
only for licensed solutions.

4.2. Process/Domain Coverage

USU Analytics has a different covering of process/domains in the different versions. Please find
below a summary.

Also, the versions differ in the implemented dimensions, measures and standard analysis,
dashboards and reports. For more details see the respective chapters below.

Process/Domain Basic Version (RTC) Full Version

Asset Management ✓ ✓

Business Process Management - ✓

Change Management ✓ ✓

Contract Management ✓ ✓

Incident Management ✓ ✓

IT Financial Management - ✓

Knowledge Management (based on USU Knowledge Center) - ✓

Problem Management ✓ ✓

Request Fulfillment ✓ ✓

Resource Management ✓ ✓

Service Management ✓ ✓

Supplier Management ✓ ✓

Ticket Audit - ✓

Ticket History - ✓

USU Service Management Performance Analytics ✓ ✓

USU Analytics Monitoring UC - ✓

4.3. Basic Version (RTC)

4.3.1. Asset Management

4.3.1.1. Predefined Dimensions and Measures

4.3.1.1.1. RTC IT Asset Management: System Analysis

Type Name Hierarchy

Measure # of systems

Measure # of systems' changes

Measure # of systems' incidents

Measure # of systems' problems

Measure # of systems' service requests

Service Management
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Type Name Hierarchy

Measure # of systems' tickets

Measure Ø age of systems

Measure Ø number of changes per system

Measure Ø number of incidents per system

Measure Ø number of problems per system

Measure Ø number of service requests per system

Measure Ø number of tickets per system

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date created (general) • Date created – day of week

Dimension Location address • Location address – country
• Location address – state
• Location address – city
• Location address – street
• Location address – name
• Location address – description
• Location – building
• Location – room
• Location – name

Dimension Location storage • Location storage

Dimension Location type • Location type

Dimension System • System – category
• System – type
• System – name

Dimension System coordinator • System coordinator – name
• System coordinator - no.

Dimension System status • System status

Dimension Ticket • Ticket class
• Ticket no.

Service Management
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4.3.1.2. Age of Systems

Name Description

Name: Age of Systems

Path: public/VMA Basic/IT Asset Management/Age of Systems/EN/Age of Systems

Cube: rtcSystemAnalysis

Type: Dashboard

Service Management
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4.3.1.3. Asset Management Dashboard

Name Description

Name: Asset Management Dashboard

Path: public/VMA Basic/IT Asset Management/Management Dashboard/EN/Asset Management Dashboard

Cube: rtcSystemAnalysis

Type: Dashboard

Service Management
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4.3.1.4. Systems with Ticket Relation

Name Description

Name: Systems with Ticket Relation

Path: public/VMA Basic/IT Asset Management/Systems with Ticket Relation/DE/Systems with Ticket Relation

Cube: rtcSystemAnalysis

Type: Dashboard

4.3.2. Change Management

4.3.2.1. Predefined Dimensions and Measures

4.3.2.1.1. RTC Ticket Management: Ticket Analysis

Type Name Hierarchy

Measure # of SLA exceeded

Measure # of active tickets

Measure # of closed tickets

Measure # of created changes

Measure # of created incidents

Measure # of created problems

Measure # of created service requests

Measure # of created tickets

Measure # of first-call-resolved

Measure # of first-level-resolved

Measure # of open tickets

Measure # of reopened tickets

Measure # of resolved tickets

Measure # of resolved within SLA

Service Management
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Type Name Hierarchy

Measure # of responded within SLA

Measure % of SLA exceeded

Measure % of first-call-resolved

Measure % of first-level-resolved

Measure % of resolved within SLA

Measure % of responded within SLA

Measure Ø Resolution time

Measure Ø Ticket Age (days)

Measure Ø Ticked Age (hours)

Dimension Business partner (requested by) • Business partner (requested by) – type
• Business partner (requested by) – name

Dimension Business partner (requested for) • Business partner (requested for) – type
• Business partner (requested for) – name

Dimension Component • Component – type
• Component – name

Dimension Date finished • Date finished – year
• Date finished – quarter
• Date finished – month
• Date finished – week
• Date finished – day

Dimension Date finished (general) • Date finished – day of week
• Date finished – month of year

Dimension Date reported • Date reported – year
• Date reported – quarter
• Date reported – month
• Date reported – week
• Date reported – day

Dimension Date reported (general) • Date reported – day of week
• Date reported – month of year

Dimension Date responded • Date responded – year
• Date responded – quarter
• Date responded – month
• Date responded – week
• Date responded – day

Dimension Date responded (general) • Date responded – day of week
• Date responded – month of year

Dimension Location – requested by • Requested by – country
• Requested by – state
• Requested by – city
• Requested by – street
• Requested by – building
• Requested by – room
• Requested by – location

Dimension Location – requested for • Requested for – country
• Requested for – state
• Requested for – city
• Requested for – street
• Requested for – building
• Requested for – room
• Requested for – location

Dimension Service • Service – type
• Service – name

Service Management
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Type Name Hierarchy

Dimension Support group • Support group

Dimension System • System – type
• System – name

Dimension Ticket category • Parent category
• Ticket category

Dimension Ticket class • Ticket class

Dimension Ticket identifier • Ticket number
• Ticket Shorttext

Dimension Ticket impact • Ticket impact

Dimension Ticket priority • Ticket priority

Dimension Ticket status • Ticket status

Dimension Ticket type • Ticket type

Dimension Time finished • Time finished – hour
• Time finished – minute
• Time finished – second

Dimension Time reported • Time reported – hour
• Time reported – minute
• Time reported – second

Dimension Time responded • Time responded – hour
• Time responded – minute
• Time responded – second

4.3.2.2. Change Analysis

Name Description

Name: Change Analysis

Path: public/VMA Basic/Change Management/Change Analysis/Change analysis

Cube: rtcTicketManagementAnalysis

Type: Analysis

Service Management
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4.3.2.3. Change Overview

Name Description

Name: Change Management Dashboard

Path: public/VMA Basic/Change Management/Change Overview/EN/Change Management Dashboard

Cube: rtcTicketManagementAnalysis

Type: Dashboard

4.3.2.4. Created Changes by Supportgroup

Name Description

Name: Created Changes by Supportgroup

Path: public/VMA Basic/Change Management/Created changes per support group/EN/Created Changes by
Supportgroup

Cube: rtcTicketManagementAnalysis

Service Management
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Name Description

Type: Dashboard

4.3.3. Contract Management

4.3.3.1. Predefined Dimensions and Measures

4.3.3.1.1. RTC Contract Management: Contract Analysis

Type Name Hierarchy

Measure # of all contract items

Measure Σ net price

Measure Σ net price (B)

Measure Σ quantity

Dimension Contract item identifier • Contract Item
• Master Position
• Demand Position

Dimension Contract type • Contract type

Dimension Item class • Item class

Dimension Starting date • Starting date – year
• Starting date – quarter
• Starting date – month
• Starting date – week
• Starting date – day

Dimension Starting date (day name) • Starting date – day of week

4.3.3.2. Contract Analysis

Name Description

Name: Contract analysis

Path: public/VMA Basic/Contract Management/Contract Analysis/Contract analysis

Cube: rtcContractManagementAnalysis

Type: Analysis

Service Management
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4.3.3.3. Contract Items Overview

Name Description

Name: Contract Items Overview

Path: public/VMA Basic/Contract Management/Contract Overview/EN/Contract Items Overview

Cube: rtcContractManagementAnalysis

Type: Dashboard

4.3.4. Costing Charging Management

4.3.4.1. Predefined Dimensions and Measures

4.3.4.1.1. RTC Costing Charging: Billing Management Analysis

Type Name Hierarchy

Measure # data records

Measure Ø amount

Measure Ø amount (calculated)

Measure Ø amount (original)

Measure Ø amount (scale unit)

Measure Ø amount (standardized)

Measure Ø cost

Measure Ø cost (base currency)

Measure Ø cost (calculated - base currency)

Measure Ø cost (calculated)

Measure Ø var. decimal field 1 to 8

Measure Ø var. measure 1 to 4

Measure Σ amount

Measure Σ amount (calculated)

Service Management
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Type Name Hierarchy

Measure Σ amount (original)

Measure Σ amount (scale unit)

Measure Σ amount (standardized)

Measure Σ cost

Measure Σ cost (base currency)

Measure Σ cost (calculated - base currency)

Measure Σ cost (calculated)

Measure Σ var. decimal field 1 to 8

Measure Σ var. measure 1 to 4

Dimension Accounting flag • Accounting flag - name

Dimension Allocation criteria 01 to 06 • Allocation criteria 01 to 06 - name

Dimension Application • Application - name

Dimension Assignment flag • Assignment flag - name

Dimension Base currency • Base currency - name

Dimension Date loaded • Date loaded – year
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Department • Department - name

Dimension Error ID • Error ID - value

Dimension Interface data ID • Interface data ID - value

Dimension Location • Location - name

Dimension Measure unit • Measure unit - name

Dimension Performance group • Performance group - name

Dimension Period • Period - name

Dimension Pricing flag • Pricing flag - name

Dimension Pricing model • Pricing model - name

Dimension Product • Product - name

Dimension Project • Project - name

Dimension Receiving cost center • Receiving cost center - name

Dimension Returncode • Returncode - name

Dimension SAP PSP element • SAP PSP element - name

Dimension SAP adjuster • SAP adjuster - name

Dimension SAP component • SAP component - name

Dimension SAP consignee • SAP consignee - name

Dimension SAP customer • SAP customer - name

Dimension SAP invoice flag • SAP invoice flag – name

Dimension SAP invoice recipient • SAP invoice recipient - name

Dimension SAP material no. • SAP material no. - value

Dimension SAP network activity • SAP network activity - name

Dimension SAP order flag • SAP order flag - name

Dimension SAP order number • SAP order number - value

Dimension SAP product • SAP product - name

Dimension SAP superior cost center • SAP superior cost center - name

Dimension SAP voucher number • SAP voucher number - value

Dimension Send cost center • Send cost center – name

Dimension Service • Service – type
• Service - name

Dimension Service option • Service option - name

Service Management
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Type Name Hierarchy

Dimension Var. character field 01 to 20 • Var. character field 01 to 20 - name

4.3.4.1.2. RTC Costing Charging: Interface Management Analysis

Type Name Hierarchy

Measure # data records

Measure Ø amount (original)

Measure Ø amount (standardized)

Measure Ø cost

Measure Ø cost (base currency)

Measure Ø var. decimal field 1 to 8

Measure Ø var. measure 1 to 4

Measure Σ amount (original)

Measure Σ amount (standardized)

Measure Σ cost

Measure Σ cost (base currency)

Measure Σ runtime

Measure Σ var. decimal field 1 to 8

Measure Σ var. measure 1 to 4

Dimension Accounting flag • Accounting flag - name

Dimension Allocation criteria 01 to 06 • Allocation criteria 01 to 06 - name

Dimension Application • Application - name

Dimension Assignment flag • Assignment flag - name

Dimension Base currency • Base currency - name

Dimension Business partner • Business partner - name

Dimension Carrier • Carrier - name

Dimension Charging cost center • Charging cost center - name

Dimension Comment flag • Comment flag - name

Dimension Currency • Currency - name

Dimension Date loaded • Date loaded – year
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Department • Department - name

Dimension Error ID • Error ID - value

Dimension Error text • Error text - value

Dimension Location • Location - name

Dimension Measure unit • Measure unit - name

Dimension Performance group • Performance group - name

Dimension Period • Period - name

Dimension Pricing model • Pricing model - name

Dimension Product • Product - name

Dimension Project • Project - name

Dimension Receiving cost center • Receiving cost center - name

Dimension Returncode • Returncode - name

Dimension SAP PSP element • SAP PSP element - name

Dimension SAP adjuster • SAP adjuster - name

Dimension SAP component • SAP component - name

Dimension SAP consignee • SAP consignee - name

Service Management
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Type Name Hierarchy

Dimension SAP customer • SAP customer - name

Dimension SAP invoice recipient • SAP invoice recipient - name

Dimension SAP material no. • SAP material no. - value

Dimension SAP network activity • SAP network activity - name

Dimension SAP order flag • SAP order flag - name

Dimension SAP order number • SAP order number - value

Dimension SAP product • SAP product - name

Dimension SAP superior cost center • SAP superior cost center - name

Dimension Send cost center • Send cost center – name

Dimension Service • Service – type
• Service - name

Dimension Service option • Service option - name

Dimension Unit ID • Unit ID - value

Dimension Var. character field 01 to 20 • Var. character field 01 to 20 - name

4.3.4.2. Billing Analysis

Name Description

Name: Billing Analysis

Path: public/VMA Basic/Costing Charging Management/Billing Analysis

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.3.4.3. Project Management

Service Management
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4.3.4.4. Billing cost by period and allocation

Name Description

Name: Billing cost by period and allocation

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and allocation

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.3.4.5. Billing cost by period and application

Name Description

Name: Billing cost by period and application

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and application

Cube: rtcBillingManagementAnalysis

Service Management
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Name Description

Type: Analysis

4.3.4.6. Billing cost by period and carrier

Name Description

Name: Billing cost by period and carrier

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and carrier

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.3.4.7. Billing cost by period and receiving cost center

Service Management
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Name Description

Name: Billing cost by period and receiving cost center

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and receiving cost center

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.3.4.8. Billing cost by period and send cost center

Name Description

Name: Billing cost by period and send cost center

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and send cost center

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.3.4.9. Billing cost by period and service
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Name Description

Name: Billing cost by period and service

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and service

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.3.4.10. Billing records by period and carrier

Name Description

Name: Billing records by period and carrier

Path: public/VMA Basic/Costing Charging Management/Billing records by period and carrier

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.3.4.11. Interface Analysis
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Name Description

Name: Interface Analysis

Path: public/VMA Basic/Costing Charging Management/Interface Analysis

Cube: rtcInterfaceManagementAnalysis

Type: Analysis

4.3.4.12. Interface cost by period and carrier

Name Description

Name: Interface cost by period and carrier

Path: public/VMA Basic/Costing Charging Management/Interface cost by period and carrier

Cube: rtcInterfaceManagementAnalysis

Type: Analysis

4.3.4.13. Interface records by period and carrier
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Name Description

Name: Interface records by period and carrier

Path: public/VMA Basic/Costing Charging Management/Interface records by period and carrier

Cube: rtcInterfaceManagementAnalysis

Type: Analysis

4.3.5. Incident Management

4.3.5.1. Predefined Dimensions and Measures

4.3.5.1.1. RTC Ticket Management: Ticket Analysis
For the predefined dimensions and measures please see chapter 3.2.1.1.

4.3.5.2. Project Management

4.3.5.3. Ten Oldest Active Tickets

Name Description

Name: Ten Oldest Active Tickets

Path: public/VMA Basic/Incident Management/Active tickets by age/DE/Ten Oldest Active Tickets

Cube: rtcTicketManagementAnalysis

Type: Dashboard
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4.3.5.4. Created Incidents by Location

Name Description

Name: Created Incidents by Location

Path: public/VMA Basic/Incident Management/Created incidents by location/EN/Created Incidents by Location

Cube: rtcTicketManagementAnalysis

Type: Dashboard
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4.3.5.5. Created Incidents per Hour

Name Description

Name: Created Incidents per hour

Path: public/VMA Basic/Incident Management/Created incidents per hour/EN/Created Incidents per Hour

Cube: rtcTicketManagementAnalysis

Type: Dashboard
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4.3.5.6. Created Incidents by Supportgroup

Name Description

Name: Created Incidents by Supportgroup

Path: public/VMA Basic/Incident Management/Created incidents per support group/EN/Created Incidents by
Supportgroup

Cube: rtcTicketManagementAnalysis

Type: Dashboard
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4.3.5.7. Created Tickets by Type and Category

Name Description

Name: Created Tickets by Type and Category

Path: public/VMA Basic/Incident Management/Created tickets per category/DE/Created Tickets by Type and
Category

Cube: rtcTicketManagementAnalysis

Type: Dashboard
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4.3.5.8. Total Amount of Created Tickets

Name Description

Name: Total Amount of Created Tickets

Path: public/VMA Basic/Incident Management/Created tickets per date/EN/Total Amount of Created Tickets

Cube: rtcTicketManagementAnalysis

Type: Dashboard

4.3.5.9. Distribution of Created Tickets to Hours of a Day

Service Management

© USU GmbH www.usu.com Page 36 of 173



Name Description

Name: Distribution of Created Tickets to Hours of a Day

Path: public/VMA Basic/Incident Management/Created tickets per date/EN/Total Amount of Created Tickets - filter
hours

Cube: rtcTicketManagementAnalysis

Type: Dashboard

4.3.5.10. Created Tickets by Supportgroup

Name Description

Name: Created Tickets by Supportgroup

Path: public/VMA Basic/Incident Management/Created tickets per support group/EN/Created Tickets by
Supportgroup

Cube: rtcTicketManagementAnalysis

Type: Dashboard
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4.3.5.11. Incident analysis

Name Description

Name: Incident analysis

Path: public/VMA Basic/Incident Management/Incident Analysis/Incident analysis

Cube: rtcTicketManagementAnalysis

Type: Analysis
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4.3.5.12. Average Solution Time of Tickets

Name Description

Name: Average Solution Time of Tickets

Path: public/VMA Basic/Incident Management/Resolution time per date/EN/Average Solution Time of Tickets

Cube: rtcTicketManagementAnalysis

Type: Dashboard
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4.3.5.13. Ticket analysis

Name Description

Name: Ticket analysis

Path: public/VMA Basic/Incident Management/Ticket Analysis/Ticket analysis

Cube: rtcTicketManagementAnalysis

Type: Analysis

4.3.6. Problem Management

4.3.6.1. Predefined Dimensions and Measures

4.3.6.1.1. RTC Ticket Management: Ticket Analysis
For the predefined dimensions and measures please see chapter 3.2.1.1.
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4.3.6.2. Created Problems by Supportgroup

Name Description

Name: Created Changes by Supportgroup

Path: public/VMA Basic/Problem Management/Created problems per support group/EN/Created Problems by
Supportgroup

Cube: rtcTicketManagementAnalysis

Type: Dashboard
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4.3.6.3. Problem analysis

Name Description

Name: Problem analysis

Path: public/VMA Basic/Problem Management/Problem Analysis/Problem analysis

Cube: rtcTicketManagementAnalysis

Type: Analysis

4.3.7. Request Fulfillment

4.3.7.1. Predefined Dimensions and Measures

4.3.7.1.1. RTC Request Fulfillment: Request Fulfillment Analysis

Type Name Hierarchy

Measure # of SRs fulfilled within SLA

Measure # of approved SRs

Measure # of canceled SRs

Measure # of closed SRs

Measure # of created SRs

Measure # of fulfilled SRs

Measure # of reopened SRs

Dimension Business partner • Business partner – type
• Business partner – name

Dimension Date approved • Date approved – year
• Date approved – quarter
• Date approved – month
• Date approved – week
• Date approved – day
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Type Name Hierarchy

Dimension Date closed • Date closed – year
• Date closed – quarter
• Date closed – month
• Date closed – week
• Date closed – day

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date fulfilled • Date fulfilled – year
• Date fulfilled – quarter
• Date fulfilled – month
• Date fulfilled – week
• Date fulfilled – day

Dimension Date requested • Date requested – year
• Date requested – quarter
• Date requested – month
• Date requested – week
• Date requested – day

Dimension Request identifier • Request identifier – name

Dimension Request status • Request status – name

Dimension Request type • Request type – name

4.3.7.2. Request Fulfillment Overview

Name Description

Name: Request Fulfillment Overview

Path: public/VMA Basic/Request Fulfillment/Fulfillment Overview/EN/Request Fulfillment Overview
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Name Description

Cube: requestFulfillmentAnalysis

Type: Dashboard

4.3.8. Resource Management

4.3.8.1. Predefined Dimensions and Measures

4.3.8.1.1. RTC Resource Management: Resource Reservation Analysis

Type Name Hierarchy

Measure # of all RM tasks

Measure # of all resources

Measure # of current RM tasks

Measure # of currently overloaded resources

Measure # of currently unused resources

Measure # of currently used resources

Measure # of used resources

Measure % of currently overloaded resources

Measure % of currently unused resources

Measure % of resource utilization

Measure Ø number of RM tasks

Measure Σ default shift duration

Measure Σ task duration in days

Dimension RM task • RM task - is current
• RM task – name
• RM task - description

Dimension RM task status • RM task status – type
• RM task status - name

Dimension Resource • Resource department
• Resource name

Dimension Resource project • Resource project

Dimension Resource role • Resource role

Dimension Resource tasks • Resource - # of current RM tasks
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4.3.8.2. Resource Management Dashboard

Name Description

Name: Resource Management Dashboard

Path: public/VMA Basic/Resource Management/Management Dashboard/EN/Resource Management Dashboard

Cube: RTCresourceAnalysis

Type: Dashboard

4.3.9. Service Management

4.3.9.1. Predefined Dimensions and Measures

4.3.9.1.1. RTC Service Management: SLAM Analysis

Type Name Hierarchy

Measure Actual value

Measure Reciprocal

Measure Target value

Dimension Measurement date • Measurement date – year
• Measurement date – quarter
• Measurement date – month
• Measurement date – week
• Measurement date – day

Dimension Measurement date (day name) • Measurement date - day of week

Dimension Service • Service – class
• Service – type
• Service – name

Dimension Service Parameter • Service Parameter Type
• Service Parameter
• Reciprocal
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4.3.9.1.2. RTC Service Continuity Management: ITSCM Analysis

Type Name Hierarchy

Measure Variation of Services

Measure Variation of Systems

Dimension Business criticality • Business criticality

Dimension CMS related • Is CMS related

Dimension Service • Service ID
• Service - name

Dimension Service Template • Is a template

Dimension System • System ID
• System name

Dimension Violation risk • Violation risk

4.3.9.2. ITSCM Dashboard

Name Description

Name: ITSCM Dashboard

Path: public/VMA Basic/Service Management/ITSCM/EN/ITSCM Dashboard

Cube: rtcServiceManagementAnalysis

Type: Dashboard
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4.3.9.3. SLAM

Name Description

Name: SLAM

Path: public/VMA Basic/Service Management/SLAM/EN/SLAM

Cube: rtcServiceContinuityManagementAnalysis

Type: Dashboard

4.3.10. Supplier Management

4.3.10.1. Predefined Dimensions and Measures

4.3.10.1.1. RTC Supplier Management: Supplier Competence Evaluation Analysis

Type Name Hierarchy

Measure # of competency evaluations

Measure Ø competency evaluation in %

Dimension Date evaluation ended • Date evaluation ended – year
• Date evaluation ended – quarter
• Date evaluation ended – month
• Date evaluation ended – week
• Date evaluation ended – day

Dimension Date evaluation ended (day name) • Date evaluation ended – day of week

Dimension Evaluable competency • Evaluable competency – name

Dimension Evaluation • Evaluation – is latest
• Evaluation – name
• Evaluation – no.

Dimension Supplier • Supplier – is evaluated
• Supplier – name
• Supplier – no.
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4.3.10.1.2. RTC Supplier Management: Supplier Evaluation Analysis

Type Name Hierarchy

Measure # of evaluations

Measure Ø evaluation in %

Dimension Date evaluation ended • Date evaluation ended – year
• Date evaluation ended – quarter
• Date evaluation ended – month
• Date evaluation ended – week
• Date evaluation ended – day

Dimension Date evaluation ended (day name) • Date evaluation ended – day of week

Dimension Evaluable competency • Evaluable competency – name

Dimension Evaluation • Evaluation – is latest
• Evaluation – name
• Evaluation – no.

Dimension Supplier • Supplier – is evaluated
• Supplier – name
• Supplier – no.

4.3.10.2. Evaluation in Details

Name Description

Name: Evaluation in Details

Path: public/VMA Basic/Supplier Management/Evaluation in Details/EN/Evaluation in Details

Cube: rtcSupplierEvaluationAnalysis

Type: Dashboard
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4.3.10.3. Supplier Evaluation Overview

Name Description

Name: Supplier Evaluation Overview

Path: public/VMA Basic/Supplier Management/Evaluation Overview/EN/Supplier Evaluation Overview

Cube: rtcSupplierEvaluationAnalysis

Type: Dashboard

4.3.11. USU Service Management Performance Analytics

4.3.11.1. Predefined Dimensions and Measures

4.3.11.1.1. RTC VM Monitoring: Error Analysis

Type Name Hierarchy

Measure # of events

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – week
• Date – day

Dimension Date (day name) • Date– day of week

Dimension Error Message • Error Message – name
• Error Message – details

Dimension Event Log ID • Event Log ID

Dimension Time • Time – hour
• Time – minute
• Time – second

Dimension User • User – username
• User – name
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4.3.11.1.2. RTC VM Monitoring: SQL Performance Analysis

Type Name Hierarchy

Measure # of events

Measure Ø SQL execution duration in seconds

Measure Ø number of returned rows

Measure Σ SQL execution duration in seconds

Measure ↑ SQL execution duration in seconds

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – week
• Date – day

Dimension Date (day name) • Date– day of week

Dimension Event Log ID • Event Log ID

Dimension SQL Statement • SQL Statement – name
• SQL Statement – parameters

Dimension Time • Time – hour
• Time – minute
• Time – second

Dimension User • User – username
• User – name

4.3.11.1.3. RTC VM Monitoring: System Activity Analysis

Type Name Hierarchy

Measure # of events

Measure Ø computation duration

Measure Ø duration

Measure Σ computation duration

Measure Σ duration

Measure ↑ computation duration

Measure ↑ duration

Dimension Catalog • Catalog – view
• Catalog – name
• Catalog – object type
• Catalog – full name

Dimension Catalog (in Sidebar) • Catalog – in Sidebar

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – week
• Date – day

Dimension Date (day name) • Date– day of week

Dimension Event Log ID • Event Log ID

Dimension Time • Time – hour
• Time – minute
• Time – second

Dimension User • User – username
• User – name
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Type Name Hierarchy

Dimension View • View – name
• View – object type
• View – full name

Dimension Workflow • Workflow – name
• Workflow – description

4.3.11.1.4. RTC VM Monitoring: User Activity Analysis

Type Name Hierarchy

Measure # of events

Dimension Action • Action – class
• Action – name
• Action – GUID
• Action – description

Dimension Action (in Sidebar) • Action – in Sidebar

Dimension Business View • Business View – name
• Business View – description

Dimension Catalog • Catalog – view
• Catalog – name
• Catalog – object type
• Catalog – full name

Dimension Catalog (in Sidebar) • Catalog – in Sidebar

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – week
• Date – day

Dimension Date (day name) • Date– day of week

Dimension Event Log ID • Event Log ID

Dimension Event Type • Event Type – name

Dimension Time • Time – hour
• Time – minute
• Time – second

Dimension User • User – username
• User – name

Dimension View • View – name
• View – object type
• View – full name

4.3.11.1.5. RTC VM Monitoring: User Session Analysis

Type Name Hierarchy

Measure # of events

Measure # of sessions

Measure # of unsuccessful logins

Measure Ø session duration in minutes

Measure Σ session duration in minutes
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Type Name Hierarchy

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – week
• Date – day

Dimension Date (day name) • Date – day of week

Dimension Logout Type • Logout Type – name

Dimension Session • Session ID

Dimension Time • Time – hour
• Time – minute
• Time – second

Dimension User • User – username
• User – name

Dimension Hostname • Hostname – name

4.3.11.2. System Usage During Day

Name Description

Name: System Usage During Day

Path: public/VMA Basic/VM Monitoring/Session analysis/EN/System Usage During Day

Cube: userSessionAnalysis

Type: Dashboard
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4.3.11.3. SQL top 10 consumer

Name Description

Name: SQL top 10 consumer

Path: public/VMA Basic/VM Monitoring/SQL analysis/EN/SQL top 10 consumer

Cube: sqlPerformanceAnalysis

Type: Dashboard

4.3.11.4. The Most Used Actions and Catalogs

Name Description

Name: The Most Used Actions and Catalogs

Path: public/VMA Basic/VM Monitoring/Usage analysis/EN/The Most Used Actions and Catalogs

Cube: userActivityAnalysis

Type: Dashboard
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4.4. Full Version

4.4.1. Asset Management

4.4.1.1. Predefined Dimensions and Measures

4.4.1.1.1. Asset Management: Component Management Analysis

Type Name Hierarchy

Measure # of Components

Measure % of components not monitored

Measure % of components monitored

Measure % of components under maintenance

Measure % of components under warranty

Measure % of components under control of License Management

Measure Ø age of HW systems

Dimension Component acquisition • Component acquisition – name

Dimension Component category • Component category – class
• Component category – type

Dimension Component identifier • Component identifier – value

Dimension Component license • Component license – value

Dimension Component maintenance • Component maintenance – value

Dimension Component manufacturer • Component manufacturer – name

Dimension Component mapped to a service • Component mapped to a service – name

Dimension Component mapped to a system • Component mapped to a system – name

Dimension Component monitoring • Component monitoring – value

Dimension Component status • Component status – name

Dimension Cost center • Cost center – name

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Date warranty ended • Date warranty ended – year
• Date warranty ended – quarter
• Date warranty ended – month
• Date warranty ended – week
• Date warranty ended – day

Dimension Date warranty started • Date warranty started – year
• Date warranty started – quarter
• Date warranty started – month
• Date warranty started – week
• Date warranty started – day
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4.4.1.1.2. Asset Management: Service Management Analysis

Type Name Hierarchy

Measure # of Services

Measure % of services monitored

Measure % of services not monitored

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Service category • Service category – class
• Service category – type

Dimension Service identifier • Service identifier – value

Dimension Service monitoring • Service monitoring – value

Dimension Service status • Service status - name

4.4.1.1.3. Asset Management: System Management Analysis

Type Name Hierarchy

Measure # of Systems

Measure # of changes per system

Measure # of incidents caused by system

Measure # of problems caused by system

Measure % of Systems with mapped services

Measure % of changes per system

Measure % of end user computers

Measure % of incidents caused by system

Measure % of problems caused by system

Measure % of systems monitored

Measure % of systems not monitored

Measure % of systems w/o service mapping

Measure Ø age of HW systems

Dimension Business partner • Business partner – type
• Business partner – name

Dimension Cost center • Cost center – name

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day
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Type Name Hierarchy

Dimension Location • Location – country
• Location – state
• Location – city
• Location – street
• Location – building
• Location – room
• Location – name

Dimension Organization unit • Organization unit – level 01
• Organization unit – …
• Organization unit – level 10

Dimension Support group • Support group – name

Dimension System accounting • System accounting – name

Dimension System category • System category – class
• System category – type

Dimension System environment • System environment – name

Dimension System identifier • System identifier – value

Dimension System mapped to a service • System mapped to a service – name

Dimension System monitoring • System monitoring – value

Dimension System status • System status – name

Dimension Tenant • Tenant – name

4.4.1.2. STD Asset Management Component Overview

Name Description

Name: STD Asset Management Component Overview

Path: public/VMA Full/Asset Management/Asset Management Component Overview/EN/STD Asset Management
Component Overview

Cube: componentManagementAnalysis
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Name Description

Type: Dashboard

4.4.1.3. STD Asset Management Service Overview

Name Description

Name: STD Asset Management Service Overview

Path: public/VMA Full/Asset Management/Asset Management Service Overview/EN/STD Asset Management Service
Overview

Cube: serviceManagementAnalysis

Type: Dashboard
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4.4.1.4. STD Asset Management System Overview

Name Description

Name: STD Asset Management System Overview

Path: public/VMA Full/Asset Management/Asset Management System Overview/EN/STD Asset Management System
Overview

Cube: systemManagementAnalysis

Type: Dashboard

4.4.2. Business Process Management

4.4.2.1. Predefined Dimensions and Measures

4.4.2.1.1. Business Process Management: BPM KPI

Type Name Hierarchy

Measure # KPIs

Measure # calculated KPI records

Measure Max KPI value

Measure Min KPI value

Measure Ø KPI value

Measure Σ KPI value

Dimension Date KPI calculated • Date KPI calculated – year
• Date KPI calculated – quarter
• Date KPI calculated – month
• Date KPI calculated – week
• Date KPI calculated – day

Dimension Date KPI calculated (day name) • Date KPI calculated – day of week
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Type Name Hierarchy

Dimension Date loaded • Date loaded – year
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Date process started • Date process started – year
• Date process started – quarter
• Date process started – month
• Date process started – week
• Date process started – day

Dimension Date process started (day name) • Date process started – day of week

Dimension KPI name • KPI name - name

Dimension KPI record identifier • KPI record identifier - name

Dimension Process instance identifier • Process instance identifier - name

Dimension Process instance status • Process instance status - name

Dimension Process name • Process name - name

Dimension Time KPI calculated • Time KPI calculated – hour
• Time KPI calculated – minute
• Time KPI calculated – second

Dimension Time process started • Time process started – hour
• Time process started – minute
• Time process started – second

4.4.2.1.2. Business Process Management: BPM Process Instance

Type Name Hierarchy

Measure # activities in process instance

Measure # canceled process instances

Measure # created process instances

Measure # failed process instances

Measure # finished process instances

Measure # open process instances

Measure % canceled of all finished process instances

Measure % failed of all finished process instances

Measure Max. instance duration

Measure Max. processing time

Measure Min. instance duration

Measure Min. processing time

Measure Ø instance duration

Measure Ø processing time

Dimension Process instance description • Process instance description - name

Dimension Process instance identifier • Process instance identifier - name

Dimension Process instance status • Process instance status - name

Dimension Process name • Process name - name

Dimension Date loaded • Date loaded – year
• Date loaded – month
• Date loaded – week
• Date loaded – day
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Type Name Hierarchy

Dimension Date instance finished • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date instance finished (day name) • Date instance finished – day of week

Dimension Date instance started • Date instance started – year
• Date instance started – quarter
• Date instance started – month
• Date instance started – week
• Date instance started – day

Dimension Date instance started (day name) • Date instance started – day of week

Dimension Time instance finished • Time instance finished – hour
• Time instance finished – minute
• Time instance finished – second

Dimension Time instance started • Time instance started – hour
• Time instance started – minute
• Time instance started – second

4.4.2.2. BPM KPI Overview

Name Description

Name: BPM KPI Overview

Path: public/VMA Full/Business Process Management/BPM KPI/EN/ BPM KPI Overview

Cube: BPM KPI

Type: Dashboard
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4.4.2.3. BPM Process Instance Overview

Name Description

Name: BPM Process Instance Overview

Path: public/VMA Full/Business Process Management/BPM Process Instance/EN/BPM Process Instance Overview

Cube: BPM Process Instance

Type: Dashboard

4.4.3. Change Management

4.4.3.1. Predefined Dimensions and Measures

4.4.3.1.1. Change Management: Change Management Analysis

Type Name Hierarchy

Measure # of accepted RFCs

Measure # of authorized changes

Measure # of changes assessed within SLA

Measure # of changes implemented out of SLA

Measure # of changes implemented within SLA

Measure # of closed changes

Measure # of created RFCs

Measure # of declined RFCs

Measure # of emergency changes

Measure # of failed changes

Measure # of implemented changes

Measure # of rejected changes

Measure # of standard changes

Measure % of accepted RFCs
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Type Name Hierarchy

Measure % of authorized changes

Measure % of changes assessed within SLA

Measure % of changes implemented out of SLA

Measure % of changes implemented within SLA

Measure % of declined RFCs

Measure % of emergency changes

Measure % of failed changes

Measure % of implemented changes

Measure % of rejected changes

Measure % of standard changes

Dimension Business partner • Business partner – type
• Business partner – name

Dimension Change category • Change category – type
• Change category – name

Dimension Change identifier • Change identifier – name

Dimension Change priority • Change priority – name

Dimension Change status • Change status – name

Dimension Change type • Change type – name

Dimension Component • Component – name

Dimension Date closed • Date closed – year
• Date closed – quarter
• Date closed – month
• Date closed – week
• Date closed – day

Dimension Date closed (day name) • Date closed – day of week

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date created (day name) • Date created – day of week

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Location • Location – country
• Location – state
• Location – city
• Location – street
• Location – building
• Location – room
• Location – name

Dimension Service • Service – name

Dimension Support group • Support group – name

Dimension System • System – name

Dimension Tenant • Tenant – name
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4.4.3.2. STD Change Management Overview

Name Description

Name: STD Change Management Overview

Path: public/VMA Full/Change Management/Change Overview/EN/STD Change Management Overview

Cube: changeManagementAnalysis

Type: Dashboard

4.4.4. Contract Management

4.4.4.1. Predefined Dimensions and Measures

4.4.4.1.1. Contract Management: Contract Analysis

Type Name Hierarchy

Measure # of all contract items

Measure Σ net price

Measure Σ net price (B)

Measure Σ quantity

Dimension Contract item identifier • Contract Item
• Master Position
• Demand Position

Dimension Contract type • Contract type

Dimension Item class • Item class
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Type Name Hierarchy

Dimension Starting date • Starting date – year
• Starting date – quarter
• Starting date – month
• Starting date – week
• Starting date – day

Dimension Starting date (day name) • Starting date – day of week

4.4.4.2. Contract Dashboard

Name Description

Name: Contract Dashboard

Path: public/VMA Full/Contract Management/Contract Overview/EN/Contract Dashboard

Cube: contractManagementAnalysis

Type: Dashboard

4.4.5. Costing Charging Management

4.4.5.1. Predefined Dimensions and Measures

4.4.5.1.1. Costing Charging: Billing Management Analysis

Type Name Hierarchy

Measure # data records

Measure Ø amount

Measure Ø amount (calculated)

Measure Ø amount (original)

Measure Ø amount (scale unit)

Measure Ø amount (standardized)

Measure Ø cost

Measure Ø cost (base currency)

Measure Ø cost (calculated - base currency)

Measure Ø cost (calculated)
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Type Name Hierarchy

Measure Ø var. decimal field 1 to 8

Measure Ø var. measure 1 to 4

Measure Σ amount

Measure Σ amount (calculated)

Measure Σ amount (original)

Measure Σ amount (scale unit)

Measure Σ amount (standardized)

Measure Σ cost

Measure Σ cost (base currency)

Measure Σ cost (calculated - base currency)

Measure Σ cost (calculated)

Measure Σ var. decimal field 1 to 8

Measure Σ var. measure 1 to 4

Dimension Accounting flag • Accounting flag - name

Dimension Allocation criteria 01 to 06 • Allocation criteria 01 to 06 - name

Dimension Application • Application - name

Dimension Assignment flag • Assignment flag - name

Dimension Base currency • Base currency - name

Dimension Date loaded • Date loaded – year
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Department • Department - name

Dimension Error ID • Error ID - value

Dimension Interface data ID • Interface data ID - value

Dimension Location • Location - name

Dimension Measure unit • Measure unit - name

Dimension Performance group • Performance group - name

Dimension Period • Period - name

Dimension Pricing flag • Pricing flag - name

Dimension Pricing model • Pricing model - name

Dimension Product • Product - name

Dimension Project • Project - name

Dimension Receiving cost center • Receiving cost center - name

Dimension Returncode • Returncode - name

Dimension SAP PSP element • SAP PSP element - name

Dimension SAP adjuster • SAP adjuster - name

Dimension SAP component • SAP component - name

Dimension SAP consignee • SAP consignee - name

Dimension SAP customer • SAP customer - name

Dimension SAP invoice flag • SAP invoice flag – name

Dimension SAP invoice recipient • SAP invoice recipient - name

Dimension SAP material no. • SAP material no. - value

Dimension SAP network activity • SAP network activity - name

Dimension SAP order flag • SAP order flag - name

Dimension SAP order number • SAP order number - value

Dimension SAP product • SAP product - name

Dimension SAP superior cost center • SAP superior cost center - name

Dimension SAP voucher number • SAP voucher number - value
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Type Name Hierarchy

Dimension Send cost center • Send cost center – name

Dimension Service • Service – type
• Service - name

Dimension Service option • Service option - name

Dimension Var. character field 01 to 20 • Var. character field 01 to 20 - name

4.4.5.1.2. Costing Charging: Interface Management Analysis

Type Name Hierarchy

Measure # data records

Measure Ø amount (original)

Measure Ø amount (standardized)

Measure Ø cost

Measure Ø cost (base currency)

Measure Ø var. decimal field 1 to 8

Measure Ø var. measure 1 to 4

Measure Σ amount (original)

Measure Σ amount (standardized)

Measure Σ cost

Measure Σ cost (base currency)

Measure Σ runtime

Measure Σ var. decimal field 1 to 8

Measure Σ var. measure 1 to 4

Dimension Accounting flag • Accounting flag - name

Dimension Allocation criteria 01 to 06 • Allocation criteria 01 to 06 - name

Dimension Application • Application - name

Dimension Assignment flag • Assignment flag - name

Dimension Base currency • Base currency - name

Dimension Business partner • Business partner - name

Dimension Carrier • Carrier - name

Dimension Charging cost center • Charging cost center - name

Dimension Comment flag • Comment flag - name

Dimension Currency • Currency - name

Dimension Date loaded • Date loaded – year
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Department • Department - name

Dimension Error ID • Error ID - value

Dimension Error text • Error text - value

Dimension Location • Location - name

Dimension Measure unit • Measure unit - name

Dimension Performance group • Performance group - name

Dimension Period • Period - name

Dimension Pricing model • Pricing model - name

Dimension Product • Product - name

Dimension Project • Project - name

Dimension Receiving cost center • Receiving cost center - name

Dimension Returncode • Returncode - name
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Type Name Hierarchy

Dimension SAP PSP element • SAP PSP element - name

Dimension SAP adjuster • SAP adjuster - name

Dimension SAP component • SAP component - name

Dimension SAP consignee • SAP consignee - name

Dimension SAP customer • SAP customer - name

Dimension SAP invoice recipient • SAP invoice recipient - name

Dimension SAP material no. • SAP material no. - value

Dimension SAP network activity • SAP network activity - name

Dimension SAP order flag • SAP order flag - name

Dimension SAP order number • SAP order number - value

Dimension SAP product • SAP product - name

Dimension SAP superior cost center • SAP superior cost center - name

Dimension Send cost center • Send cost center – name

Dimension Service • Service – type
• Service - name

Dimension Service option • Service option - name

Dimension Unit ID • Unit ID - value

Dimension Var. character field 01 to 20 • Var. character field 01 to 20 - name

4.4.5.2. Billing Analysis

Name Description

Name: Billing Analysis

Path: public/VMA Basic/Costing Charging Management/Billing Analysis

Cube: rtcBillingManagementAnalysis

Type: Analysis
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4.4.5.3. Billing cost by period and allocation

Name Description

Name: Billing cost by period and allocation

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and allocation

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.4.5.4. Billing cost by period and application

Name Description

Name: Billing cost by period and application

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and application

Cube: rtcBillingManagementAnalysis
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Name Description

Type: Analysis

4.4.5.5. Billing cost by period and carrier

Name Description

Name: Billing cost by period and carrier

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and carrier

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.4.5.6. Billing cost by period and receiving cost center
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Name Description

Name: Billing cost by period and receiving cost center

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and receiving cost center

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.4.5.7. Billing cost by period and send cost center

Name Description

Name: Billing cost by period and send cost center

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and send cost center

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.4.5.8. Billing cost by period and service
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Name Description

Name: Billing cost by period and service

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and service

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.4.5.9. Billing records by period and carrier

Name Description

Name: Billing records by period and carrier

Path: public/VMA Basic/Costing Charging Management/Billing records by period and carrier

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.4.5.10. Interface Analysis
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Name Description

Name: Interface Analysis

Path: public/VMA Basic/Costing Charging Management/Interface Analysis

Cube: rtcInterfaceManagementAnalysis

Type: Analysis

4.4.5.11. Interface cost by period and carrier

Name Description

Name: Interface cost by period and carrier

Path: public/VMA Basic/Costing Charging Management/Interface cost by period and carrier

Cube: rtcInterfaceManagementAnalysis

Type: Analysis

4.4.5.12. Interface records by period and carrier
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Name Description

Name: Interface records by period and carrier

Path: public/VMA Basic/Costing Charging Management/Interface records by period and carrier

Cube: rtcInterfaceManagementAnalysis

Type: Analysis

4.4.6. Incident Management

4.4.6.1. Predefined Dimensions and Measures

4.4.6.1.1. Incident Management: Incident Management Analysis

Type Name Hierarchy

Measure # of closed incidents

Measure # of created incidents

Measure # of first-call-resolved incidents

Measure # of first-level-resolved incidents

Measure # of incidents resolved within SLA

Measure # of incidents responded within SLA

Measure # of major incidents

Measure # of open incidents

Measure # of reopened incidents

Measure # of reported incidents

Measure # of resolved incidents

Measure % of first-call-resolved incidents

Measure % of incidents resolved within SLA

Measure % of incidents responded within SLA

Measure % of major incidents

Measure % of reopened incidents

Measure Ø resolution time in hours

Measure Σ spent time in hours

Measure Σ spent time in minutes

Dimension Business partner • Business partner – type
• Business partner – name

Dimension Business partner – requested for • Business partner (requested for) – type
• Business partner (requested for) – name

Dimension Component • Component – name

Dimension Date closed • Date closed – year
• Date closed – quarter
• Date closed – month
• Date closed – week
• Date closed – day

Dimension Date closed (day name) • Date closed – day of week

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date created (day name) • Date created – day of week
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Type Name Hierarchy

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Date reported • Date reported – year
• Date reported – quarter
• Date reported – month
• Date reported – week
• Date reported – day

Dimension Date reported (day name) • Date reported – day of week

Dimension Date responded • Date responded – year
• Date responded – quarter
• Date responded – month
• Date responded – week
• Date responded – day

Dimension Date responded (day name) • Date responded – day of week

Dimension Escalation level • Escalation level - name

Dimension Incident category • Incident category – type
• Incident category – name

Dimension Incident feedback channel • Incident feedback channel – name

Dimension Incident identifier • Incident identifier – name

Dimension Incident priority • Incident priority – name

Dimension Incident source channel • Incident source channel – name

Dimension Incident status • Incident status – name

Dimension Incident type • Incident type – name

Dimension Location • Location – country
• Location – state
• Location – city
• Location – street
• Location – building
• Location – room
• Location – name

Dimension Location – assigned to • Assigned to – country
• Assigned to – state
• Assigned to – city
• Assigned to – street
• Assigned to – building
• Assigned to – room
• Assigned to – name

Dimension Location – requested by • Requested by – country
• Requested by – state
• Requested by – city
• Requested by – street
• Requested by – building
• Requested by – room
• Requested by – name
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Type Name Hierarchy

Dimension Location – requested for • Requested for – country
• Requested for – state
• Requested for – city
• Requested for – street
• Requested for – building
• Requested for – room
• Requested for – name

Dimension Location – responsible • Responsible – country
• Responsible – state
• Responsible – city
• Responsible – street
• Responsible – building
• Responsible – room
• Responsible – name

Dimension Organization unit – requested by • Organization unit (requested by) – level 01
• Organization unit (requested by) – …
• Organization unit (requested by) – level 10

Dimension Organization unit – requested for • Organization unit (requested for) – level 01
• Organization unit (requested for) – …
• Organization unit (requested for) – level 10

Dimension Responsible support group • Responsible support group – name

Dimension SLA • SLA – name

Dimension Service • Service – name

Dimension Support group • Support group – name

Dimension System • System – name

Dimension Tenant • Tenant – name

Dimension Ticket class • Ticket class – name

Dimension Time closed • Time closed – hour
• Time closed – minute
• Time closed – second

Dimension Time reported • Time reported – hour
• Time reported – minute
• Time reported – second

Dimension Time responded • Time responded – hour
• Time responded – minute
• Time responded – second
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4.4.6.2. STD Average Spent Time by Tickettype and Category

Name Description

Name: STD Average Spent Time by Tickettype and Category

Path: public/VMA Full/Incident Management/Average Spent Time Report/EN/STD Average Spent Time by Tickettype
and Category

Cube: incidentManagementAnalysis

Type: Analysis
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4.4.6.3. STD Created Incidents by Responsible Supportgroup and Quarter

Name Description

Name: STD Created Incidents by Responsible Supportgroup and Quarter

Path: public/VMA Full/Incident Management/Created Incidents Report/EN/STD Created Incidents by Responsible
Supportgroup and Quarter

Cube: incidentManagementAnalysis

Type: Analysis
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4.4.6.4. STD Incident Management Overview

Name Description

Name: STD Incident Management Overview

Path: public/VMA Full/Incident Management/Incident Overview/EN/STD Incident Management Overview

Cube: incidentManagementAnalysis

Type: Dashboard

Service Management

© USU GmbH www.usu.com Page 78 of 173



4.4.6.5. STD Open Incidents by Supportgroup

Name Description

Name: STD Open Incidents by Supportgroup

Path: public/VMA Full/Incident Management/Open Incidnets Report/EN/STD Open Incidents by Supportgroup

Cube: incidentManagementAnalysis

Type: Analysis

4.4.7. IT Financial Management

4.4.7.1. Predefined Dimensions and Measures

4.4.7.1.1. IT Financial Management: Cost Planning Analysis

Type Name Hierarchy

Measure Σ Cost

Measure Σ Cost (plan delta)

Measure Σ Cost delta

Measure Σ Quantity

Measure Σ Quantity (plan delta)

Measure Σ Quantity delta

Dimension Baseline plan • Baseline plan - name

Dimension Budget account • Budget account – name

Dimension Cost category • Cost category – unit

Dimension Cost center • Cost center – name

Dimension Cost purpose • Cost purpose – name
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Type Name Hierarchy

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Date paid • Date paid – year
• Date paid – quarter
• Date paid – month
• Date paid – week
• Date paid – day

Dimension Date paid (day name) • Date paid – day of week

Dimension PPS variable field 01 - 10 • PPS variable field 01 - 10 - value

Dimension Payment identifier • Payment identifier – name

Dimension Plan • Plan – name

Dimension Plan role • Plan role – name

Dimension Project • Project – name
• Project – identifier

Dimension Service • Service - name

4.4.7.1.2. IT Financial Management: Calculation Results

Type Name Hierarchy

Measure Σ Cost

Measure Σ Quantity

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – day

Dimension ID • ID

Dimension Plan • Plan – name

Dimension Source • Source – type
• Source – name

Dimension Target • Target – type
• Target – name

Dimension Findistrib • Distribution Item Id
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4.4.7.2. Financial Cost

Name Description

Name: Financial Cost

Path: public/VMA Full/IT Financial Management/Financial Overview/EN/Financial Cost

Cube: provisioningAnalysis

Type: Analysis
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4.4.7.3. Budget Comparison

Name Description

Name: Budget Comparison

Path: public/VMA Full/IT Financial Management/Financial Plans/EN/ Budget Comparison

Cube: provisioningAnalysis

Type: Dashboard
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4.4.7.4. Budget Comparison Details

Name Description

Name: Budget Comparison Details

Path: public/VMA Full/IT Financial Management/Financial Plans/EN/ Budget Comparison Details

Cube: provisioningAnalysis

Type: Dashboard
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4.4.7.5. Financial Distribution – Matrix

Name Description

Name: Financial Distribution – Matrix

Path: public/VMA Full/IT Financial Management/Financial Overview/EN/Financial Cost

Cube: finDistribAnalysis

Type: Dashboard

4.4.8. Knowledge Management

4.4.8.1. Predefined Dimensions and Measures

4.4.8.1.1. Knowledge Management: Document Analysis

Type Name Hierarchy

Measure # of created documents

Measure Ø age of a document

Measure Ø document flesch index

Measure Ø document not-read time

Measure Ø document user rating

Measure Ø number of accesses

Measure Ø number of feedbacks

Measure Ø number of read-accesses

Measure Σ number of accesses

Measure Σ number of feedbacks

Measure Σ number of read-accesses

Dimension Application area • Application area - name
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Type Name Hierarchy

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date created (day name) • Date created – day of week

Dimension Date latest read • Date latest read – year
• Date latest read – quarter
• Date latest read – month
• Date latest read – week
• Date latest read – day

Dimension Date latest read (day name) • Date latest read – day of week

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – day

Dimension Document category • Document category – name

Dimension Document identifier • Document identifier
• Title

Dimension Document status • Document status - name

Dimension Document supervisor group • Document supervisor group - name

Dimension Document type • Document type – class
• Document type – name

Dimension Document validity • Document validity - name

Dimension Document workflow • Document workflow – type
• Document workflow – name

Dimension Organization unit • Organization unit – name
• Organization unit – description

4.4.8.1.2. Knowledge Management: Read Access Analysis

Type Name Hierarchy

Measure # read accesses

Dimension Business partner • Business partner – type
• Business partner – name

Dimension Component • Component – name

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Date read • Date read – year
• Date read – quarter
• Date read – month
• Date read – week
• Date read – day

Dimension Date read (day name) • Date read – day of week

Dimension Document • Document - ID
• Document - title

Dimension Document status • Document status - name
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Type Name Hierarchy

Dimension Document type • Document type – class
• Document type – name

Dimension Document validity • Document validity - name

Dimension Document workflow • Document workflow – type
• Document workflow – name

Dimension Group • Group – name

Dimension Origin • Origin - name

Dimension Read access ID • Read access ID

Dimension Time read • Time read – hour
• Time read – minute
• Time read – second

4.4.8.1.3. Knowledge Management: Search Analysis

Type Name Hierarchy

Measure # executed searches

Measure Ø engine time

Measure Ø number of results

Measure Ø query time

Measure Σ engine time

Measure Σ number of results

Measure Σ query time

Dimension Application area • Application area - name

Dimension Date executed • Date executed – year
• Date executed – quarter
• Date executed – month
• Date executed – week
• Date executed – day

Dimension Date executed (day name) • Date executed – day of week

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – day

Dimension Query focus • Query focus - name

Dimension Query text • Query text - name

Dimension Search page • Search page - name

Dimension Search type • Search type - name

Dimension Session ID • Session ID - name

Dimension Solution confirmed • Solution confirmed - Name

Dimension Success • Success - name

Dimension Time executed • Time executed – hour
• Time executed – minute
• Time executed – second
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4.4.8.2. Knowledge Management - Document Overview

Name Description

Name: Knowledge Management - Document Overview

Path: public/VMA Full/Knowledge Management/Knowledge Management - Document Overview/EN/Knowledge
Management - Document Overview

Cube: documentAnalysis

Type: Dashboard

4.4.8.3. Knowledge Management - Read Overview

Name Description

Name: Knowledge Management - Read Overview
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Name Description

Path: public/VMA Full/Knowledge Management/Knowledge Management - Read Overview/EN/Knowledge
Management - Read Overview

Cube: readAccessAnalysis

Type: Dashboard

4.4.8.4. Knowledge Management - Search Overview

Name Description

Name: Knowledge Management - Search Overview

Path: public/VMA Full/Knowledge Management/Knowledge Management - Search Overview/EN/Knowledge
Management - Search Overview

Cube: searchAnalysis

Type: Dashboard

4.4.9. Problem Management

4.4.9.1. Predefined Dimensions and Measures

4.4.9.1.1. Problem Management: Problem Management Analysis

Type Name Hierarchy

Measure # of closed problems

Measure # of created problems

Measure # of problems resolved out of SLA

Measure # of problems resolved within SLA

Measure # of problems with SLA

Measure # of resolved problems

Measure % of problems resolved out of SLA

Measure % of problems resolved within SLA

Measure % of problems with SLA

Measure % of resolved problems
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Type Name Hierarchy

Measure Ø resolution time in hours

Dimension Business partner • Business partner – type
• Business partner – name

Dimension Component • Component – name

Dimension Date closed • Date closed – year
• Date closed – quarter
• Date closed – month
• Date closed – week
• Date closed – day

Dimension Date closed (day name) • Date closed – day of week

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date created (day name) • Date created – day of week

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Location • Location – country
• Location – state
• Location – city
• Location – street
• Location – building
• Location – room
• Location – name

Dimension Organization unit • Organization unit – level 01
• Organization unit – …
• Organization unit – level 10

Dimension Problem category • Problem category – type
• Problem category – name

Dimension Problem identifier • Problem identifier – name

Dimension Problem priority • Problem priority – name

Dimension Problem status • Problem status – name

Dimension Problem type • Problem type – name

Dimension Service • Service – name

Dimension Support group • Support group – name

Dimension System • System – name

Dimension Tenant • Tenant – name
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4.4.9.2. STD Problem Management Overview

Name Description

Name: STD Problem Management Overview

Path: public/VMA Full/Problem Management/Problem Overview/EN/STD Problem Management Overview

Cube: problemManagementAnalysis

Type: Dashboard
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4.4.9.3. STD Problems by Location

Name Description

Name: STD Problems by Location

Path: public/VMA Full/Problem Management/STD Problem by Location Report/EN/STD Problems by Location

Cube: problemManagementAnalysis

Type: Analysis

4.4.10. Project Management

4.4.10.1. Predefined Dimensions and Measures

4.4.10.1.1. Project Management: USU PJM Project Management analysis

Type Name Hierarchy

Measure # of the projects

Dimension Date earliest project start • Date earliest project start – year
• Date earliest project start – quarter
• Date earliest project start – month
• Date earliest project start - day

Dimension Date earliest project start (Year Week Day) • Date earliest project start – year
• Date earliest project start – week
• Date earliest project start - day

Dimension Date earliest project start (day of week) • Date earliest project start - day of week

Dimension Date latest project start • Date latest project start – year
• Date latest project start – quarter
• Date latest project start – month
• Date latest project start - day
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Type Name Hierarchy

Dimension Date latest project start (Year Week Day) • Date latest project start – year
• Date latest project start – week
• Date latest project start - day

Dimension Date latest project start (Day of week) • Date latest project start - day of week

Dimension Date plan project end • Date plan project end – year
• Date plan project end – qurater
• Date plan project end – month
• Date plan project end - day

Dimension Date plan project end (Year Week Day) • Date plan project end – year
• Date plan project end – week
• Date plan project end - day

Dimension Date plan project end (day of week) • Date plan project end - day of week

Dimension Date plan project start • Date plan project start – year
• Date plan project start – quarter
• Date plan start project – month
• Date plan project start - day

Dimension Date plan project start (Year Week Day) • Date plan project start – year
• Date plan project start – week
• Date plan project start - day

Dimension Date plan project start (day of week) • Date plan project start - day of week

Dimension Project budget evaluation • Project budget evaluation - name

Dimension Project class • Project class - name

Dimension Project costs evaluation • Project costs evaluation - name

Dimension Project general evaluation • Project general evaluation - name

Dimension Project method • Project method - name

Dimension Project name • Project - name

Dimension Project number • Project - number

Dimension Project priority • Project priority -name

Dimension Project quality evaluation • Project quality evaluation - name

Dimension Project risk class • Project risk class - name

Dimension Project status • Project status - name

Dimension Project template • Project template - name

Dimension Project type • Project type - name

Dimension Project valid • Project valid - name

Dimension Project time evaluation • Project time evaluation - name

Dimension Time earliest project start • Time earliest project start – hour
• Time earliest project start – minute
• Time earliest project start - second

Dimension Time latest project start • Time latest project start – hour
• Time latest project start – minute
• Time latest project start - second

Dimension Time plan project end • Time plan project end – hour
• Time plan project end – minute
• Time plan project end - second

Dimension Time plan project start • Time plan project start – hour
• Time plan project start – minute
• Time plan project start - second
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4.4.10.2. Multiple Projects Overview - Evaluation

Name Description

Name: Multiple Projects Overview - Evaluations

Path: /public/VMA Full/Project Management/Multiple Project Overview/EN/Multiple Project Overview - project
evaluation

Cube: Project Management: USU PJM Project management analysis

Type: Dashboard

4.4.11. Request Fulfillment

4.4.11.1. Predefined Dimensions and Measures

4.4.11.1.1. Request Fulfillment: Request Fulfillment Analysis

Type Name Hierarchy

Measure # of SRs accomplished successfully

Measure # of SRs fulfilled within SLA

Measure # of SRs not accomplished successfully

Measure # of approved SRs

Measure # of canceled SRs

Measure # of closed SRs

Measure # of created SRs

Measure # of fulfilled SRs

Measure # of reopened SRs

Measure % of SRs accomplished successfully

Measure % of SRs completed within SLA

Measure % of SRs not accomplished successfully

Measure % of canceled SRs

Measure % of reopened SRs

Measure Ø SR approval time in hours

Measure Ø SR fulfillment time in hours

Measure Ø gross SR total time in hours

Measure Σ SR gross price
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Type Name Hierarchy

Dimension Business partner • Business partner – type
• Business partner – name

Dimension Cost center • Cost center – name

Dimension Date approved • Date approved – year
• Date approved – quarter
• Date approved – month
• Date approved – week
• Date approved – day

Dimension Date closed • Date closed – year
• Date closed – quarter
• Date closed – month
• Date closed – week
• Date closed – day

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date fulfilled • Date fulfilled – year
• Date fulfilled – quarter
• Date fulfilled – month
• Date fulfilled – week
• Date fulfilled – day

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Date requested • Date requested – year
• Date requested – quarter
• Date requested – month
• Date requested – week
• Date requested – day

Dimension Date wished delivery • Date wished delivery – year
• Date wished delivery – quarter
• Date wished delivery – month
• Date wished delivery – week
• Date wished delivery – day

Dimension Location • Location – country
• Location – state
• Location – city
• Location – street
• Location – building
• Location – room
• Location – name

Dimension Organization unit • Organization unit – level 01
• Organization unit – …
• Organization unit – level 10

Dimension Project • Project – name
• Project – identifier

Dimension Request identifier • Request identifier – name

Dimension Request process status • Request process status – name
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Type Name Hierarchy

Dimension Request source • Request source – name

Dimension Request status • Request status – name

Dimension Request type • Request type – name

Dimension Requested service • Requested service – name

Dimension Tenant • Tenant – name

4.4.11.1.2. Request Fulfillment: Request Item Analysis

Type Name Hierarchy

Measure # of approved SRIs

Measure # of canceled SRIs

Measure # of closed SRIs

Measure # of created SRIs

Measure # of fulfilled SRIs

Measure % of canceled SRIs

Measure Ø SRI fulfillment time in hours

Measure Σ SRI gross price

Dimension Business partner • Business partner – type
• Business partner – name

Dimension Cost center • Cost center – name

Dimension Date approved • Date approved – year
• Date approved – quarter
• Date approved – month
• Date approved – week
• Date approved – day

Dimension Date closed • Date closed – year
• Date closed – quarter
• Date closed – month
• Date closed – week
• Date closed – day

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Date fulfilled • Date fulfilled – year
• Date fulfilled – quarter
• Date fulfilled – month
• Date fulfilled – week
• Date fulfilled – day

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Date requested • Date requested – year
• Date requested – quarter
• Date requested – month
• Date requested – week
• Date requested – day
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Type Name Hierarchy

Dimension Date wished delivery • Date wished delivery – year
• Date wished delivery – quarter
• Date wished delivery – month
• Date wished delivery – week
• Date wished delivery – day

Dimension Location • Location – country
• Location – state
• Location – city
• Location – street
• Location – building
• Location – room
• Location – name

Dimension Organization unit • Organization unit – level 01
• Organization unit – …
• Organization unit – level 10

Dimension Project • Project – name
• Project – identifier

Dimension Request identifier • Request identifier – name

Dimension Request item identifier • Request item identifier – name

Dimension Request item status • Request item status – name

Dimension Request item type • Request item type – type
• Request item type – name

Dimension Request item.Date closed • Date closed – year
• Date closed – quarter
• Date closed – month
• Date closed – week
• Date closed – day

Dimension Request item.Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – week
• Date created – day

Dimension Request item.Date fulfilled • Date fulfilled – year
• Date fulfilled – quarter
• Date fulfilled – month
• Date fulfilled – week
• Date fulfilled – day

Dimension Request item.Date wished delivery • Date wished delivery – year
• Date wished delivery – quarter
• Date wished delivery – month
• Date wished delivery – week
• Date wished delivery – day

Dimension Request status • Request status – name

Dimension Tenant • Tenant – name
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4.4.11.2. STD Request Fulfillment Overview

Name Description

Name: STD Request Fulfillment Overview

Path: public/VMA Full/Request Fulfillment/Fulfillment Overview/EN/STD Request Fulfillment Overview

Cube: reqitemAnalysis, requestFulfillmentAnalysis

Type: Dashboard

4.4.11.3. STD Cancelled SRIs by Item Type
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Name Description

Name: STD Cancelled SRIs by Item Type

Path: public/VMA Full/Request Fulfillment/STD Cancelled SRIs Report/EN/STD Cancelled SRIs by Item Type

Cube: reqitemAnalysis

Type: Analysis

4.4.11.4. STD Created SRIs by Item Type

Name Description

Name: STD Created SRIs by Item Type

Path: public/VMA Full/Request Fulfillment/STD Created SRIs Report/EN/STD Created SRIs by Item Type

Cube: reqitemAnalysis

Type: Analysis

4.4.12. Resource Management

4.4.12.1. Predefined Dimensions and Measures

4.4.12.1.1. RTC Resource Management: Resource Reservation Analysis

Type Name Hierarchy

Measure # of all RM tasks

Measure # of all resources

Measure # of current RM tasks

Measure # of currently overloaded resources

Measure # of currently unused resources

Measure # of currently used resources

Measure # of used resources
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Type Name Hierarchy

Measure % of currently overloaded resources

Measure % of currently unused resources

Measure % of resource utilization

Measure Ø number of RM tasks

Measure Σ default shift duration

Measure Σ task duration in days

Dimension RM task • RM task - is current
• RM task – name
• RM task - ID

Dimension RM task status • RM task status – type
• RM task status - name

Dimension Resource • Resource department
• Resource name

Dimension Resource - # of current RM tasks • Resource - # of current RM tasks

Dimension Resource Management task (reservation)
finish date

• Resource Management task (reservation) finish date–
year

• Resource Management task (reservation) finish date–
quarter

• Resource Management task (reservation) finish date–
month

• Resource Management task (reservation) finish date–
week

• Resource Management task (reservation) finish date–
day

Dimension Resource Management task (reservation)
finish date (day name)

• Resource Management task (reservation) finish date–
day of week

Dimension Resource Management task (reservation)
start date

• Resource Management task (reservation) start date–
year

• Resource Management task (reservation) start date–
quarter

• Resource Management task (reservation) start date–
month

• Resource Management task (reservation) start date–
week

• Resource Management task (reservation) start date–
day

Dimension Resource Management task (reservation)
start date (day name)

• Resource Management task (reservation) start date–
day of week

Dimension Resource project • Resource project

Dimension Resource role • Resource role
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4.4.12.2. Resource Management Dashboard

Name Description

Name: Resource Management Dashboard

Path: public/VMA Full/Resource Management/Management Dashboard/EN/Resource Management Dashboard

Cube: resourceAnalysis

Type: Dashboard

4.4.13. Service Management

4.4.13.1. Predefined Dimensions and Measures

4.4.13.1.1. RTC Service Continuity Management: ITSCM Analysis

Type Name Hierarchy

Measure Variation of Services

Measure Variation of Systems

Dimension Business criticality • Business criticality

Dimension CMS related • Is CMS related

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Service • Service ID
• Service - name

Dimension Service Template • Is a template

Dimension System • System ID
• System name

Dimension Violation risk • Violation risk
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4.4.13.1.2. RTC Service Management: SLAM Analysis

Type Name Hierarchy

Measure Actual value

Measure Reciprocal

Measure Target value

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Measurement date • Measurement date – year
• Measurement date – quarter
• Measurement date – month
• Measurement date – week
• Measurement date – day

Dimension Measurement date (day name) • Measurement date - day of week

Dimension Service • Service – class
• Service – type
• Service – name

Dimension Service Parameter • Service Parameter Type
• Service Parameter
• Reciprocal

4.4.13.2. ITSCM Dashboard

Name Description

Name: ITSCM Dashboard

Path: public/VMA Full/Service Management/ITSCM/EN/ITSCM Dashboard

Cube: serviceManagementAnalysis

Type: Dashboard
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4.4.13.3. Service Management Overview

Name Description

Name: Service Management Overview

Path: public/VMA Full/Service Management/Service Management Overview/EN/Service Management Overview

Cube: serviceManagementAnalysis, serviceContinuityManagementAnalysis

Type: Dashboard

4.4.13.4. SLAM

Name Description

Name: SLAM

Path: public/VMA Full/Service Management/SLAM/EN/SLAM

Cube: serviceContinuityManagementAnalysis
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Name Description

Type: Dashboard

4.4.14. Supplier Management

4.4.14.1. Predefined Dimensions and Measures

4.4.14.1.1. Supplier Management: Supplier Competence Evaluation Analysis

Type Name Hierarchy

Measure # of competency evaluations

Measure Ø competency evaluation in %

Dimension Date evaluation ended • Date evaluation ended – year
• Date evaluation ended – quarter
• Date evaluation ended – month
• Date evaluation ended – week
• Date evaluation ended – day

Dimension Date evaluation ended (day name) • Date evaluation ended – day of week

Dimension Evaluable competency • Evaluable competency – name

Dimension Evaluation • Evaluation – is latest
• Evaluation – name
• Evaluation – no.

Dimension Supplier • Supplier – is evaluated
• Supplier – name
• Supplier – no.

4.4.14.1.2. Supplier Management: Supplier Evaluation Analysis

Type Name Hierarchy

Measure # of evaluations

Measure Ø evaluation in %

Dimension Date evaluation ended • Date evaluation ended – year
• Date evaluation ended – quarter
• Date evaluation ended – month
• Date evaluation ended – week
• Date evaluation ended – day

Dimension Date evaluation ended (day name) • Date evaluation ended – day of week

Dimension Evaluable competency • Evaluable competency – name

Dimension Evaluation • Evaluation – is latest
• Evaluation – name
• Evaluation – no.

Dimension Supplier • Supplier – is evaluated
• Supplier – name
• Supplier – no.
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4.4.14.2. Supplier Evaluation Overview

Name Description

Name: Supplier Evaluation Overview

Path: public/VMA Full/Supplier Management/Evaluation Overview/EN/Supplier Evaluation Overview

Cube: supplierEvaluationAnalysis

Type: Dashboard

4.4.15. Ticket Audit

4.4.15.1. Predefined Dimensions and Measures

4.4.15.1.1. Ticket Audit Analysis: Ticket Audit Analysis

Type Name Hierarchy

Measure # Events

Measure # Tickets

Dimension Date closed • Date closed – year
• Date closed – quarter
• Date closed – month
• Date closed – day

Dimension Date closed (Year Week Day) • Date closed – year
• Date closed – week
• Date closed – day

Dimension Date closed (day name) • Date closed – day of week

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – day
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Type Name Hierarchy

Dimension Date created (Year Week Day) • Date created – year
• Date created – week
• Date created – day

Dimension Date created (day name) • Date created – day of week

Dimension Date event • Date event – year
• Date event – quarter
• Date event – month
• Date event – day

Dimension Date event (Year Week Day) • Date event – year
• Date event – week
• Date event – day

Dimension Date event (day name) • Date event – day of week

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Date reported • Date reported – year
• Date reported – quarter
• Date reported – month
• Date reported – day

Dimension Date reported (Year Week Day) • Date reported – year
• Date reported – week
• Date reported – day

Dimension Date reported (day name) • Date reported – day of week

Dimension Event • Event - name

Dimension Location – requested for • Requested for – country
• Requested for – state
• Requested for – city
• Requested for – street
• Requested for – building
• Requested for – room
• Requested for – name

Dimension Support group (by) • Support group (by) – name

Dimension Support group (to) • Support group (to) – name

Dimension Ticket category • Ticket category – type
• Ticket category –name

Dimension Ticket class • Ticket class - name

Dimension Ticket identifier • Ticket ID
• Ticket number

Dimension Time closed • Time closed – hour
• Time closed – minute
• Time closed – second

Dimension Time event • Time event – hour
• Time event – minute
• Time event – second

Dimension Time reported • Time reported – hour
• Time reported – minute
• Time reported – second
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4.4.15.2. Ticket Audit Overview

Name Description

Name: Ticket Audit Overview

Path: public/VMA Full/Ticket Audit/Ticket Audit Overview/EN/Ticket Audit Overview

Cube: ticketAuditAnalysis

Type: Dashboard

4.4.16. Ticket History

4.4.16.1. Predefined Dimensions and Measures

4.4.16.1.1. Ticket History Analysis: Ticket History Analysis

Type Name Hierarchy

Measure # of closed tickets

Measure # of created tickets

Measure # of open tickets

Dimension Business partner - assigned • Business partner (assigned) – type
• Business partner (assigned) – name

Dimension Business partner - reported • Business partner (reported) – type
• Business partner (reported) – name

Dimension Business partner – requested for • Business partner (requested for) – type
• Business partner (requested for) – name

Dimension Date closed • Date closed – year
• Date closed – quarter
• Date closed – month
• Date closed – day
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Type Name Hierarchy

Dimension Date closed (Year Week Day) • Date closed – year
• Date closed – week
• Date closed – day

Dimension Date closed (day name) • Date closed – day of week

Dimension Date created • Date created – year
• Date created – quarter
• Date created – month
• Date created – day

Dimension Date created (Year Week Day) • Date created – year
• Date created – week
• Date created – day

Dimension Date created (day name) • Date created – day of week

Dimension Date loaded • Date loaded – year
• Date loaded – quarter
• Date loaded – month
• Date loaded – week
• Date loaded – day

Dimension Date reported • Date reported – year
• Date reported – quarter
• Date reported – month
• Date reported – day

Dimension Date reported (Year Week Day) • Date reported – year
• Date reported – week
• Date reported – day

Dimension Date reported (day name) • Date reported – day of week

Dimension Date snapshot • Date snapshot – year
• Date snapshot – quarter
• Date snapshot – month
• Date snapshot – day

Dimension Date snapshot (Year Week Day) • Date snapshot – year
• Date snapshot – week
• Date snapshot – day

Dimension Date snapshot (day name) • Date snapshot – day of week

Dimension End of period ticket status • End of period ticket status - name

Dimension Location – requested for • Requested for – country
• Requested for – state
• Requested for – city
• Requested for – street
• Requested for – building
• Requested for – room
• Requested for – name

Dimension Responsible support group • Responsible support group – name

Dimension Support group • Support group – name

Dimension Ticket category • Ticket category – type
• Ticket category –name

Dimension Ticket class • Ticket class - name

Dimension Ticket identifier • Ticket ID
• Ticket number
• Ticket short description

Dimension Ticket priority • Ticket priority - name

Dimension Ticket status • Ticket status - name
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Type Name Hierarchy

Dimension Ticket type • Ticket type - name

Dimension Time closed • Time closed – hour
• Time closed – minute
• Time closed – second

Dimension Time created • Time created – hour
• Time created – minute
• Time created – second

Dimension Time reported • Time reported – hour
• Time reported – minute
• Time reported – second

4.4.16.2. Ticket History Overview

Name Description

Name: Ticket History Overview

Path: public/VMA Full/Ticket History/Ticket History Overview/EN/Ticket History Overview

Cube: ticketHistoryAnalysis

Type: Dashboard

4.4.17. USU Service Management Performance Analytics

4.4.17.1. Predefined Dimensions and Measures

4.4.17.1.1. Cube: Error Analysis

Type Name Hierarchy

Measure # of events

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – week
• Date – day
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Type Name Hierarchy

Dimension Date (day name) • Date– day of week

Dimension Error Message • Error Message – name
• Error Message – details

Dimension Event Log ID • Event Log ID

Dimension Time • Time – hour
• Time – minute
• Time – second

Dimension User • User – username
• User – name

4.4.17.1.2. Cube: SQL Performance Analysis

Type Name Hierarchy

Measure # of events

Measure Ø SQL execution duration in seconds

Measure Ø number of returned rows

Measure Σ SQL execution duration in seconds

Measure ↑ SQL execution duration in seconds

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – week
• Date – day

Dimension Date (day name) • Date– day of week

Dimension Event Log ID • Event Log ID

Dimension SQL Statement • SQL Statement – name
• SQL Statement – parameters

Dimension Time • Time – hour
• Time – minute
• Time – second

Dimension User • User – username
• User – name

4.4.17.1.3. Cube: System Activity Analysis

Type Name Hierarchy

Measure # of events

Measure Ø computation duration

Measure Ø duration

Measure Σ computation duration

Measure Σ duration

Measure ↑ computation duration

Measure ↑ duration

Dimension Catalog • Catalog – view
• Catalog – name
• Catalog – object type
• Catalog – full name

Dimension Catalog (in Sidebar) • Catalog – in Sidebar
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Type Name Hierarchy

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – week
• Date – day

Dimension Date (day name) • Date– day of week

Dimension Event Log ID • Event Log ID

Dimension Time • Time – hour
• Time – minute
• Time – second

Dimension User • User – username
• User – name

Dimension View • View – name
• View – object type
• View – full name

Dimension Workflow • Workflow – name
• Workflow – description

4.4.17.1.4. Cube: User Activity Analysis

Type Name Hierarchy

Measure # of events

Dimension Action • Action – class
• Action – name
• Action – GUID
• Action – description

Dimension Action (in Sidebar) • Action – in Sidebar

Dimension Business View • Business View – name
• Business View – description

Dimension Catalog • Catalog – view
• Catalog – name
• Catalog – object type
• Catalog – full name

Dimension Catalog (in Sidebar) • Catalog – in Sidebar

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – week
• Date – day

Dimension Date (day name) • Date– day of week

Dimension Event Log ID • Event Log ID

Dimension Event Type • Event Type – name

Dimension Time • Time – hour
• Time – minute
• Time – second

Dimension User • User – username
• User – name

Dimension View • View – name
• View – object type
• View – full name
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4.4.17.1.5. Cube: User Session Analysis

Type Name Hierarchy

Measure # of events

Measure # of sessions

Measure # of unsuccessful logins

Measure Ø session duration in minutes

Measure Σ session duration in minutes

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – week
• Date – day

Dimension Date (day name) • Date – day of week

Dimension Logout Type • Logout Type – name

Dimension Session • Session ID

Dimension Time • Time – hour
• Time – minute
• Time – second

Dimension User • User – username
• User – name

Dimension Hostname • Hostname – name

4.4.18. VMA Monitoring UC

4.4.18.1. Predefined Dimensions and Measures

4.4.18.1.1. Cube: User Activity Analysis

Type Name Hierarchy

Measure # of active user sessions

Measure # of activities

Measure # of failed activities

Measure % failed activities

Measure Ø loading duration in seconds

Measure Σ loading duration in seconds

Dimension Activity Identifier • Activity Identifier – name

Dimension Content • Content – type
• Content – name

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – week
• Date – day

Dimension Date (day name) • Date– day of week

Dimension Error text • Error text – name

Dimension Time • Time – hour
• Time – minute
• Time – second

Dimension User • User – name
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4.4.18.1.2. Cube: User Session Analysis

Type Name Hierarchy

Measure # of active sessions

Measure # of user sessions

Measure Ø session duration in minutes

Measure Σ session duration in minutes

Dimension Date • Date – year
• Date – quarter
• Date – month
• Date – week
• Date – day

Dimension Date (day name) • Date– day of week

Dimension Time • Time – hour
• Time – minute
• Time – second

Dimension User • User – name
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4.5. Print Reports in USU Service Management

4.5.1. Contract summary
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4.5.2. Final Chargeback
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4.5.3. IPC All Tickets (landscape)
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4.5.4. IPC All Tickets (portrait)
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4.5.5. IPC Ticket Summary
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4.5.6. IPC001 Incidents grouped by Importance
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4.5.7. IPC002 Incorrectly classified Incidents
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4.5.8. IPC004 Reopened Incidents
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4.5.9. IPC005 Incidents solved by Service Desk
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4.5.10. IPC006 Created versus Solved Incidents
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4.5.11. IPC007 Incidents by Category
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4.5.12. IPC008 Opened Incidents

Service Management

© USU GmbH www.usu.com Page 124 of 173



4.5.13. IPC011 Escalated Incidents by Category

Service Management

© USU GmbH www.usu.com Page 125 of 173



4.5.14. IPC012 New reported Incidents
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4.5.15. IPC014 Incidents vs. Complaints
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4.5.16. IPC016 First Level solution rate
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4.5.17. IPC017 Solution time by Category
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4.5.18. IPC029 Alteration of Incidents classified incorrectly
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4.5.19. Order summary
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4.5.20. Resource summary
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4.5.21. Service Agreement
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4.5.22. Service Catalog
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4.5.23. Service Specification ITIL
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4.5.24. Service Specification
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4.5.25. Supplier Review Meeting
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4.5.26. Suppliers Overview-Activity to be done
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4.5.27. Suppliers Overview-Status
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5. Software Asset Management

5.1. Availability of standard reports and dashboards

Available standard reports and dashboards are based on your USU solutions. Only if a certain
solution of the USU portfolio (e.g. USU Knowledge Management) is part of your contract, source
data will be available for processing. Therefore analyses, dashboards and reports are applicable
only for licensed solutions.

5.2. Predefined Dimensions and Measures

5.2.1. Device Analysis

Type Name Hierarchy

Measure % empty 'CPU cores (overall)'

Measure % empty 'CPU type'

Measure % empty 'Installed CPUs'

Measure % of devices with raw data ARP

Measure % of devices with raw data MSI

Measure % of devices with raw data file

Measure % of devices with raw data generic

Measure % of devices with raw data tag

Measure CPU cores (limited)

Measure CPU cores (overall)

Measure CPU sockets

Measure Empty 'CPU cores (overall)'

Measure Empty 'CPU type'

Measure Empty 'Installed CPUs'

Measure Installed CPUs

Measure Quantity

Measure Raw data ARP count

Measure Raw data MSI count

Measure Raw data file count

Measure Raw data generic count

Measure Raw data tag count

Dimension CPU type (device class) • CPU type (device class)

Dimension CPU type (device) • CPU type (device)

Dimension Cost center (usages by cost center) • Division
• Company
• Cost center (usages by cost center)

Dimension Data source (device) • Data source (device)
• Data source ID (device)

Dimension Date generated • Date generated - year
• Date generated - month
• Date generated - day

Dimension Date generated - week • Date generated - week
• Date generated - day
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Type Name Hierarchy

Dimension Device (installation) • Device model
• Device

Dimension Device class • Device class - manufacturer
• Device class - series
• Device class - model
• Device class
• Device class - CPU sockets
• Device class - installed CPUs
• Device class - threads
• Device class - RAM (MB)
• Device class - storage (GB)

Dimension Device management system • Device management system

Dimension Device purpose • Device purpose

Dimension Device status • Device status

Dimension Device type (device class) • Device type (device class)

Dimension Device type (device) • Device type (device)

Dimension Device type (provider) • Cloud provider type
• Device type (provider)

Dimension Domain • Domain

Dimension Location (device) • Region
• Country
• State
• City
• Name (location)

Dimension Operating system (device) • Operating system

Dimension Operating system type (device) • Operating system type

Dimension Provider (of device type) • Provider

Dimension Reporting structure • Reporting structure

Dimension User (usages by account) • User

5.2.2. Import Quality

Type Name Hierarchy

Measure Actions

Measure Deleted

Measure Error (invalid action)

Measure Errors

Measure Errors (Delete)

Measure Errors (Insert)

Measure Errors (Update Import-ID)

Measure Errors (Update)

Measure Errors (different)

Measure Ignored Insert

Measure Inserted

Measure Process Duration

Measure Records

Measure Set Import-ID

Measure Step Duration

Measure Unaltered

Measure Updated
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Type Name Hierarchy

Dimension Access Type • Access Type

Dimension IPP • IPP

Dimension Import Feed • Import Feed

Dimension Process Start • Year
• Month
• Day

Dimension Process file • Process File

Dimension Step • Step

Dimension Step Start • Year
• Month
• Day

Dimension Table • Table

Dimension Week (dateProcStart.datePsWeek) • Week

Dimension Week (dateStepStart.dateStsWeek) • Week

5.2.3. Provider Expenditures

Type Name Hierarchy

Measure Consumption (average)

Measure Consumption (largest)

Measure Consumption (smallest)

Measure Consumption (total)

Measure Cost

Measure Number of expenditures

Measure Unit price (calculated)

Measure Unit price (list)

Dimension Account • Account

Dimension Currency • Currency

Dimension Data source • Data source (key)

Dimension Date updated (month-based) • Updated - year
• Updated - month
• Updated - day

Dimension Date updated (week-based) • Updated - year
• Updated - week
• Updated - day

Dimension Expenditure category • Expenditure category

Dimension Expenditure date (month-based) • Expenditure - year
• Expenditure - month
• Expenditure - day

Dimension Expenditure date (week-based) • Expenditure - year
• Expenditure - week
• Expenditure - day

Dimension Expenditure unit • Expenditure unit

Dimension Organisation structure • Org - division
• Org - company
• Org - cost center

Dimension Provider (of device type) • Provider

Dimension Provider device • Provider device

Dimension Provider location • Provider location
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Type Name Hierarchy

Dimension Resource • Resource group
• Resource

Dimension Service • Service

Dimension Service category • Service category type
• Service category

5.3. General

5.3.1. Balance value over & under

Name Description

Name: USU SAM-dashboard-balance value over & under

Description: Shows two reports “USU SAM-compliance group-balance over value per manufacturer over time” and
“USU SAM-compliance group-balance under value per manufacturer over time” beneath each other.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/General
Dashboards

Type: Dashboard
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5.4. Master Data

5.4.1. Devices over time by location

Name Description

Name: mdd01 USU SAM-device-devices over time by location

Description: Shows percentage of devices which hold ARP data per location in a line chart.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Master Data

Type: Report
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5.4.2. Devices per country on geomap

Name Description

Name: mdd02 USU SAM-device-devices per country on geomap

Description: Shows number of devices per country on a map. License-Managers can see where the devices are
located.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Master Data

Type: Report
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5.4.3. Devices per device type

Name Description

Name: mdd03 USU SAM-device-devices per device type

Description: Shows number of devices per device type in in a pie chart.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Master Data

Type: Report
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5.4.4. Devices per device type (one pie per country)

Name Description

Name: mdd07 USU SAM-device-devices per device type - one pie per country

Description: Shows number of devices per device type in in a pie chart per country.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Master Data

Type: Report
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5.4.5. Percentage ARP data by location (column chart)

Name Description

Name: mdd04 USU SAM-device-perc arp data per location - column chart

Description: Shows percentage of devices which hold ARP data per location in a column chart.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Master Data

Type: Report
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5.4.6. Empty CPU core over time

Name Description

Name: mdd06 USU SAM-device-empty cpu cores over time

Description: Shows number of devices, which do not have a value in “CPU core count” over time in a table.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Master Data

Type: Report

5.5. License Inventory

TBA

5.5.1. Predefined Dimensions and Measures

5.5.1.1. License Inventory Analysis

Type Name Hierarchy

Measure Assigned licenses (request)

Measure Licenses with license certificate number

Measure Licenses with license key

Measure Licenses with order number

Measure Licenses with serial number

Measure Maintenance only (product use right)

Measure Number of license records

Measure Number of product use rights

Measure Price per unit (weighted average)

Measure Total license cost
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Type Name Hierarchy

Dimension Article • Article description
• Manufacturer article number
• Manufacturer (article)

Dimension Contract • Contract name
• Contract number

Dimension Cost center (usages by cost center) • Cost center (usages by cost center)

Dimension Currency • Currency

Dimension Data source (license) • Data source (license)
• Data source ID (license)

Dimension Date generated • Date generated - year
• Date generated - month
• Date generated - day

Dimension Date generated - week • Date generated - week
• Date generated - day

Dimension Delivery date • Delivery date - year
• Delivery date - month
• Delivery date - day

Dimension Delivery date - week • Delivery date - week

Dimension Expiration date • Expiration date - year
• Expiration date - month
• Expiration date - day

Dimension Expiration date - week • Expiration date - week

Dimension Invoice date • Invoice date - year
• Invoice date - month
• Invoice date - day

Dimension Invoice date - week • Invoice date - week

Dimension Invoice number • Invoice number

Dimension License metric (product) • Metric engine
• License metric (product)
• Reference basis

Dimension License status • License status
• License status - planned

Dimension Maintenance end date • Maintenance end date - year
• Maintenance end date - month
• Maintenance end date - day

Dimension Maintenance end date - week • Maintenance end date - week

Dimension Order date • Order date - year
• Order date - month
• Order date - day

Dimension Order date - week • Order date - week

Dimension Order number • Order number

Dimension Product catalog • Manufacturer
• Product family
• Product
• Product version
• Product edition
• Additional specification
• Product platform
• Product language
• Product environment
• License metric (manufacturer)
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Type Name Hierarchy

Dimension Product manager • Product manager

Dimension Service • Service

Dimension Software classification • Type
• Category
• Class

5.6. Software Inventory

5.6.1. Predefined Dimensions and Measures

5.6.1.1. Software Inventory Analysis

Type Name Hierarchy

Measure CPU cores (limited)

Measure CPU cores (overall)

Measure CPU sockets

Measure Empty 'CPU cores (overall)'

Measure Empty 'Installed CPUs'

Measure Installed CPUs

Measure License cost

Measure Number of inventory records

Measure Quantity (demand)

Measure Quantity (ignored)

Measure Quantity (inventory)

Measure Quantity (limited use right, contract scope)

Measure Quantity (unlimited use right, contract scope)

Dimension CPU type (device) • CPU type (device)

Dimension Cost center (usages by cost center) • Division
• Company
• Cost center (usages by cost center)

Dimension Currency • Currency

Dimension Data source (device) • Data source (device)
• Data source ID (device)

Dimension Data source (inventory) • Data source (inventory)
• Data source ID (inventory)

Dimension Date generated • Date generated - year
• Date generated - month
• Date generated - day

Dimension Date generated - week • Date generated - week
• Date generated - day

Dimension Device (installation) • Device model
• Device

Dimension Device purpose • Device purpose

Dimension Device status • Device status

Dimension Device type (device) • Device type (device)

Dimension End of life (product) • End of life - year
• End of life - month
• End of life - day

Dimension End of life (product) - week • End of life - week
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Type Name Hierarchy

Dimension Ignored usage • Ignored usage
• Ignored usage reason

Dimension Inventory status • Inventory status - planned
• Inventory status

Dimension Last usage (inventory) • Last usage - year
• Last usage - month
• Last usage - day

Dimension Last usage (inventory) - week • Last usage - week

Dimension License metric (product) • Metric engine
• License metric (product)
• Reference basis

Dimension Location (device) • Region
• Country
• State
• City
• Name (location)

Dimension Operating system (device) • Operating system

Dimension Operating system type (device) • Operating system type

Dimension Product action status • Product action status

Dimension Product catalog • Manufacturer
• Product family
• Product
• Product version
• Product edition
• Additional specification
• Product platform
• Product language
• Product environment
• License metric (manufacturer)

Dimension Product contract status • Product contract status

Dimension Product lifecycle status • Product lifecycle status

Dimension Product manager • Product manager

Dimension Product quality status • Product quality status

Dimension Product status • Product status

Dimension Provider • Provider

Dimension Provider instance • Provider instance
• Provider instance type

Dimension Release date (Product) - week • Release date - week

Dimension Release date (product) • Release date - year
• Release date - month
• Release date - day

Dimension Reporting structure • Reporting structure

Dimension Software classification • Type
• Category
• Class

Dimension User (usages by account) • User
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5.6.2. Demand per product family over time

Name Description

Name: USU SAM-inventory-demand per product family over time

Description: Shows the demand per product family over time in a table. Is there an unexpected fluctuation? This report
will highlight critical areas.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Inventory

Type: Report
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5.6.3. Orphaned devices

Name Description

Name: USU SAM-inventory-orphaned devices

Description: Shows all devices for which there is no inventory over time in a table.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Inventory

Type: Report
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5.6.4. Percentage ARP data by device type over time

Name Description

Name: INV01 USU SAM-device-perc arp data by device type over time

Description: Shows percentage of devices that hold ARP data over time in a table.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Inventory

Type: Report

5.7. Compliance

5.7.1. Predefined Dimensions and Measures

5.7.1.1. Predefined Dimensions and Measures

5.7.1.2. Group Analysis

Type Name Hierarchy

Measure % enabled products

Measure Balance (overlicensing)

Measure Balance (underlicensing)

Measure Balance value (overlicensing)

Measure Balance value (underlicensing)

Measure Downgrade

Measure Downgrade (limited use right, contract scope)

Measure Effective demand

Measure Effective demand (limited use right, contract scope)
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Type Name Hierarchy

Measure Effective demand (unlimited use right, contract scope)

Measure Active licenses

Measure Active licenses (downgrade capable)

Measure Enabled products

Measure Ignored demand

Measure Reference price (product)

Measure Remaining licenses (contract scope)

Measure Requests (installation)

Measure Requests (uninstallation)

Measure Single balance (overlicensing)

Measure Single balance (underlicensing)

Measure Unlimited use rights (group)

Measure Unlimited use rights (group, via downgrade)

Dimension Currency • Currency

Dimension Date generated • Date generated - year
• Date generated - month
• Date generated - day

Dimension Date generated - week • Date generated - week
• Date generated - day

Dimension End of life (product) • End of life - year
• End of life - month
• End of life - day

Dimension End of life (product) - week • End of life - week

Dimension License metric (product) • Metric engine
• License metric (product)
• Reference basics

Dimension Product action status • Product action status

Dimension Product catalog • Manufacturer
• Product familiy
• Product
• Product version
• Product edition
• Additional specification
• Product platform
• Product language
• Product environment
• License metric (manufacturer)

Dimension Product contract status • Product contract status

Dimension Product lifecycle status • Product lifecycle status

Dimension Product manager • Product manager

Dimension Product quality status • Product quality status

Dimension Product status • Product status

Dimension Release date (Product) - week • Release date (Product) - week

Dimension Release date (product) • Release date - year
• Release date - month
• Release date - day

Dimension Software classification • Type
• Category
• Class
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5.7.1.3. Division Analysis

Type Name Hierarchy

Measure % enabled products

Measure Balance (overlicensing)

Measure Balance (underlicensing)

Measure Balance value (overlicensing)

Measure Balance value (underlicensing)

Measure Downgrade

Measure Downgrade (limited use right, contract scope)

Measure Effective demand

Measure Effective demand (limited use right, contract scope)

Measure Effective demand (unlimited use right, contract scope

Measure Active licenses

Measure Active licenses (downgrade capable)

Measure Enabled products

Measure Ignored demand

Measure Reference price (product)

Measure Remaining licenses (contract scope)

Measure Requests (installation)

Measure Requests (uninstallation)

Measure Single balance (overlicensing)

Measure Single balance (underlicensing)

Measure Unlimited use rights (group)

Measure Unlimited use rights (group, via downgrade)

Dimension Currency • Currency

Dimension Date generated • Date generated - year
• Date generated - month
• Date generated - day

Dimension Date generated - week • Date generated - week
• Date generated - day

Dimension Division • Division

Dimension End of life (product) • End of life – year
• End of life – month
• End of life - day

Dimension End of life (product) - week • End of life - week

Dimension License metric (product) • Metric engine
• License metric (product)
• Reference basis

Dimension Product action status • Product action status

Dimension Product catalog • Manufacturer
• Product family
• Product
• Product version
• Product edition
• Additional specification
• Product platform
• Product language
• Product environment
• License metric (manufacturer)

Dimension Product contract status • Product contract status
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Type Name Hierarchy

Dimension Product lifecycle status • Product lifecycle status

Dimension Product manager • Product manager

Dimension Product quality status • Product quality status

Dimension Product status • Product status

Dimension Release date (Product) - week • Release date - week

Dimension Release date (product) • Release date - year
• Release date - month
• Release date - day

Dimension Software classification • Type
• Category
• Class

5.7.1.4. Company Analysis

Type Name Hierarchy

Measure % enabled products

Measure Balance (overlicensing)

Measure Balance (underlicensing)

Measure Balance value (overlicensing)

Measure Balance value (underlicensing)

Measure Downgrade

Measure Downgrade (limited use right, contract scope)

Measure Demand

Measure Demand (limited use right, contract scope)

Measure Demand (unlimited use right, contract scope)

Measure Active licenses

Measure Active licenses (downgrade capable)

Measure Enabled products

Measure Ignored demand

Measure Reference price (product)

Measure Remaining licenses (contract scope)

Measure Requests (installation)

Measure Requests (uninstallation)

Measure Single balance (overlicensing)

Measure Single balance (underlicensing)

Measure Unlimited use rights (group)

Measure Unlimited use rights (group, via downgrade)

Dimension Company • Company

Dimension Currency • Currency

Dimension Date generated • Date generated - year
• Date generated - month
• Date generated - day

Dimension Date generated - week • Date generated - week
• Date generated - day

Dimension End of life (product) • End of life – year
• End of life – month
• End of life - day

Dimension End of life (product) - week • End of life - week
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Type Name Hierarchy

Dimension License metric (product) • Metric engine
• License metric (product)
• Reference basis

Dimension Product action status • Product action status

Dimension Product catalog • Manufacturer
• Product family
• Product
• Product version
• Product edition
• Additional specification
• Product platform
• Product language
• Product environment
• License metric (manufacturer)

Dimension Product contract status • Product contract status

Dimension Product lifecycle status • Product lifecycle status

Dimension Product manager • Product manager

Dimension Product quality status • Product quality status

Dimension Product status • Product status

Dimension Release date (Product) - week • Release date - week

Dimension Release date (product) • Release date - year
• Release date - month
• Release date - day

Dimension Software classification • Type
• Category
• Class

5.7.1.5. Costcenter Analysis

Type Name Hierarchy

Measure % enabled products

Measure Balance (overlicensing)

Measure Balance (underlicensing)

Measure Balance value (overlicensing)

Measure Balance value (underlicensing)

Measure Downgrade

Measure Downgrade (limited use right, contract scope)

Measure Demand

Measure Demand (limited use right, contract scope)

Measure Demand (unlimited use right, contract scope)

Measure Active licenses

Measure Active licenses (downgrade capable)

Measure Enabled products

Measure Ignored demand

Measure Reference price (product)

Measure Remaining licenses (contract scope)

Measure Requests (installation)

Measure Requests (uninstallation)

Measure Single balance (overlicensing)

Measure Single balance (underlicensing)
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Type Name Hierarchy

Measure Unlimited use rights (group)

Measure Unlimited use rights (group, via downgrade)

Dimension Cost center (usages by cost center) • Cost center (usages by cost center)

Dimension Currency • Currency

Dimension Date generated • Date generated - year
• Date generated - month
• Date generated - day

Dimension Date generated - week • Date generated - week
• Date generated - day

Dimension End of life (product) • End of life – year
• End of life – month
• End of life – day

Dimension End of life (product) - week • End of life - week

Dimension License metric (product) • Metric engine
• License metric (product)
• Referenca basis

Dimension Product action status • Product action status

Dimension Product catalog • Manufacturer
• Product family
• Product
• Product version
• Product edition
• Additional specification
• Product platform
• Product language
• Product environment
• License metric (manufacturer)

Dimension Product contract status • Product contract status

Dimension Product lifecycle status • Product lifecycle status

Dimension Product manager • Product manager

Dimension Product quality status • Product quality status

Dimension Product status • Product status

Dimension Release date (Product) - week • Release date - week

Dimension Release date (product) • Release date - year
• Release date - month
• Release date - day

Dimension Reporting structure • Reporting structure

Dimension Software classification • Type
• Category
• Class
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5.7.2. Balance over (sorted by product family)

Name Description

Name: USU SAM-compliance cc-balance over (sorted) by prod family

Description: Shows the amount of overbalancing in the compliance per product family, sorted by the number in a
table. It is based on the compliance on cost center level.     With the compliance-report, you get an
overview on you’re the delta between purchased active licenses and demand. With the red bar over- or
underbalancing is marked significantly.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report
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5.7.3. Demand per company and manufacturer

Name Description

Name: USU SAM-compliance-company-demand per company and manufacturer per year

Description: Shows the demand and the active licenses in the company compliance cube with the reference price for
the demand. This visualizes the costs and the demand per manufacturer of software for each company in
the group.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report
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5.7.4. License balance per company and manufacturer

Name Description

Name: USU SAM-compliance-company-license balance per company and manufacturer per last 4 month

Description: Shows the demand and the active licenses and the difference between both in the company compliance
cube per company and manufacturer.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report

5.7.5. Balance over and under (one line graph per manufacturer)

Name Description

Name USU SAM-compliance group-balance over and under one line graph per manufacturer

Description Shows the amount of over- and underbalancing in the compliance in a line graph per manufacturer over
time. It is based on the compliance on group level.

Path /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type Report
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5.7.6. Balance over and under with value per manufacturer

Name Description

Name: USU SAM-compliance group-balance over and under with value per manufacturer
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Name Description

Description: Shows the amount of over- and underbalancing as well as the cost (value) for both in the compliance per
manufacturer in a table. It is based on the compliance on group level.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report

5.7.7. Balance under per day with change

Name Description

Name: USU SAM-compliance group-balance under per day with change

Description: Shows the amount of underbalancing in the compliance per day and also the change compared to the
previous day in a table. It is based on the compliance on group level.  Since overbalancing is not wanted,
the delta has a red arrow if growing and green if falling.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report
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5.7.8. Balance over per day with change

Name Description

Name: USU SAM-compliance group-balance over per day with change

Description: Shows the amount of overbalancing in the compliance per day and also the change compared to the
previous day in a table. It is based on the compliance on group level.  Since overbalancing is not wanted,
the delta has a red arrow if growing and green if falling.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report
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5.7.9. Balance over value per manufacturer over time

Name Description

Name: USU SAM-compliance group-balance over value per manufacturer over time

Description: Shows the amount of overbalancing in the compliance per manufacturer over time in a line chart. It is
based on the compliance on group level. With this report, it is possible to keep track of overbalancing on
manufacturer level.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report
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5.7.10. Balance under value per manufacturer over time

Name Description

Name: USU SAM-compliance group-balance under value per manufacturer over time

Description: Shows the amount of underbalancing in the compliance per manufacturer over time in a line chart. It is
based on the compliance on group level.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report
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5.7.11. Top 5 overlicensed

Name Description

Name: USU SAM-compliance-group-top5-overlicensed

Description: Shows the 5 products that currently have the highest savings potential.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report
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5.7.12. Demand per manufacturer over time

Name Description

Name: USU SAM-compliance group-demand per manufacturer over time

Description: Shows the demand in the compliance per manufacturer over time in a line chart. It is based on the
compliance on group level.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report
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5.7.13. Top 5 underlicensed

Name Description

Name: USU SAM-compliance-group-top5-underlicensed

Description: Shows the 5 products that currently have the highest compliance risk.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report

5.8. Account Usage

5.8.1. Predefined Dimensions and Measures

5.8.1.1. Account Usage Analysis

Type Name Hierarchy

Measure Early installation possible

Measure Frequency (recurring reference costs)

Measure Inventory status plannes

Measure License required products

Measure Minimum balance absolute

Measure Minimum balance percentage

Measure Minimum usage period (days)

Measure No license required products

Measure Normal product

Measure Number Softwareinventory
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Type Name Hierarchy

Measure Product is enabled

Measure Quantity (avg)

Measure Quantity (demand)

Measure Quantity (demand, limited usage rights)

Measure Quantity unlimited usage rights)

Measure Quantity ignored demand)

Measure Quantity (ignored)

Measure Quentity (sum)

Measure Recurring reference cost (product)

Measure Reference price (product)

Measure Scoped products

Measure Second copy allowed products

Measure Suite products

Measure True up products

Measure User active

Measure Versionless products

Measure charging price

Measure usage frequency per month

Dimension Account • Account import ID
• Account eMail
• Account name

Dimension Account sourcekey • Account sourcekey

Dimension Account status • Account status

Dimension Cost center (usages by costcenter) • Division
• Company
• Cost center (usages by cost center)

Dimension Currency • Currency

Dimension Date generated • Date generated – year
• Date generated – month
• Date generated - day

Dimension Date generated – week • Date generated – week
• Date generated - day

Dimension Date last modified • Date last modified -year
• Date last modified - quarter
• Date last modified - month
• Date last modified – day

Dimension Date last modified – year week day • Date last modified - year
• Date last modified - week
• Date last modified - day

Dimension Ignored usage • Ignored usage
• Ignored usage reason

Dimension Inventory status • Inventory status - planned
• Inventory status

Dimension Last usage (inventory) • Last usage (inventory) – year
• Last usage (inventory) - month
• Last usage (inventory) – day

Dimension Last usage (inventory) – week • Last usage (inventory) – week

Dimension License metric (product) • Metric engine
• Lincense metric (product)
• Reference basis

Software Asset Management

© USU GmbH www.usu.com Page 172 of 173



Type Name Hierarchy

Dimension Location (device) • Region
• Country
• State
• City
• Name (location)

Dimension Product action status • Product action status

Dimension Product catalog • Manufacturer
• Product family
• Product
• Product version
• Product edition
• Additional specification
• Product platform
• Product language
• Product environment
• License metric (manufacturer)

Dimension Product contract status • Product contract status

Dimension Product lifecycle status • Product lifecycle status

Dimension Product manager • Product manager

Dimension Product quality status • Product quality status

Dimension Product status • Product status

Dimension Provider • Provider

Dimension Provider instance • Provider instance
• Provider instance type

Dimension Software classification • Type
• Category
• Class

Dimension User (usages by account) • User import id
• User firstname
• User lastname
• User eMail
• User login

Dimension User jobtitle • User jobtitle

Dimension User sourcekey • User sourcekey

Dimension Usertype • Usertype
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